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Chuong 1. Bin d0 cong viéc ciia ngwoi moi giéi bat dong san -

Chapter 1. The real estate broker's work map

Sau chwong nay ban lam dwgc — What you will be able to do

« Giai thich cho ngudi thin, bang vai cau, ngudi moi gidi lam gi va duoc tra tién theo
nhting khoan nao.
Explain to a relative, in a few sentences, what a broker does and through which payments a
broker is paid.

« Ké dung tht ty cac bude cia mot giao dich mua ban nha va noéi duoc gidy td nao ra
doi & mdi budc.
Tell the steps of a property sale in the right order and name the document that each step
produces.

« Phan biét nam loai bat dong san (nha phd, cin ho, dt &, mat bang, can ho dy an) va
biét loai nao can thém viéc gi.
Tell five kinds of property apart (townhouse, apartment, residential land, commercial
premises, off-plan apartment) and know the extra work each needs.
* N6i duge viéc nao ban duogc 1am, viée nao luat cAm, viéc nao phai chuyén cho nguoi
khéc trong cong ty.
Say which tasks you may do, which the law forbids and which you must hand to a colleague.
« M¢ diing chuong ctia sach khi gap mot viée cu thé trong ngay lam viéc.
Open the right chapter of this book when a specific task comes up during the working day.

1.1. Moi giéi bat dong san 1a 1am gi — 1.1. What a real estate broker does

Ba V& Thi Kim Chi c6 mét can nha phd ¢ dudong Ly Tu Trong, phudng Ninh Kiéu, va
mudn ban. Anh Ngé Thanh Son dang tim mua mot can nha phd ¢ khu nay. Hai nguoi
chua timg gdp nhau. Ba Chi khong biét ai can mua. Anh Son khong biét cin nao dang
bén, gidy to ¢ 6n khong, gia c6 hop 1y khong.

Ba Vo Thi Kim Chi owns a townhouse on Ly Ty Trong Street, Ninh Kiéu Ward, and wants to sell
it. Anh Ngo Thanh Son is looking to buy a townhouse in the same area. The two have never met.

Ba Chi does not know who wants to buy. Anh Son does not know which house is for sale,
whether its papers are in order or whether the price is fair.

Nguoi moi gioi bat dong san dung giita hai nguoi d6. Bat dong san 1a dat, cung nha va
cong trinh xdy gan lién v6i dat. Ngudi moi gidi tim ngudi mua cho ngudi ban, tim nha
cho ngudi mua, kiém tra gidy to, néi gia, dan di xem va gitp hai bén thoa thuan.

A real estate broker stands between the two. Real estate is land together with the houses and

structures built on it. The broker finds a buyer for the seller, finds a house for the buyer, checks
the papers, talks about price, takes people to view and helps both sides agree.

Khi hai bén di ddng ¥, ho di cung cac budc thu tuc cho dén luc tén nguoi mua dugc ghi
vao gidy to nha. Viéc ghi tén d6 goi 1a sang tén. Nguoi theo ddi giao dich nay 1a Nguyén
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Minh Khoa (goi 1a Khoa). Khoa Ia chuyén vién méi gidi, vao lam ngay 01/10/2026 tai
Cong ty C6 phan Dich vy Bat dong san Bao Gia Khang (goi 12 Bao Gia Khang).

Once they agree, the broker goes with them through the formalities until the buyer's name is
entered on the house papers. Entering that name is called transferring title (sang tén). The

person following this deal is Nguyén Minh Khoa (Khoa). Khoa is a broker who started work on
01/10/2026 at Bao Gia Khang Real Estate Services Joint Stock Company (Bao Gia Khang).

Luat Kinh doanh bat dong san (viét tat Luat KDBDS) mé ta nghé nay & Piéu 62 bang ba
viéc. Mot: tim di tac phu hop v6i yéu cau cta khach dé ¢am phan va ky hop dong. Hai:
dai dién khéch Iam cac thu tuc khi dugc uy quyén, tirc khi khach viét giéy giao cho ban
lam thay mot viéc nhat dinh. Ba: cung cip thong tin va hd tro cac bén dam phan, ky hop
dong.

The Law on Real Estate Business (Ludt KDBDS) describes the trade in Article 62 through three
tasks. One: find a counterparty that fits the client's requirements for negotiating and signing a
contract. Two: represent the client in formalities when authorised, meaning the client writes a
document letting you act in their place for a defined task. Three: give information and help the
parties negotiate and sign.

Nguoi moi gidi khong phai bén mua va khong phai bén ban. Ban khong quyét dinh thay
khach. Viéc cua ban la dua thong tin dung, ndi 1o rui ro, roi dé khach tu quyét. Nguoi
moi gidi ndi qua hodc hira qua dé lam hong giao dich.

A broker is neither buyer nor seller. You do not decide for the client. Your job is to give correct

information, state the risks plainly and let the client decide. A broker who overstates or
overpromises can easily spoil a deal.

Ngudi moi giéi dwoc tra tién thé ndo — How a broker is paid

C6 ba khoan tién khac nhau, thuong bi goi chung 1a hoa hong. Phai goi dang tén, vi hop
ddng va thué cua mdi khoan khac nhau. Trudc hét can hiéu hop dong dich vu méi gidi:
day la van ban gitra cong ty va chu nha, ghi cong ty lam nhiing viéc gi va thu bao nhiéu.
Quy ché 13 bd quy tic lam viéc ndi bd ciia cong ty. Bang 1.1 tach ba khoan; cot bén phai
lay s6 tir giao dich nha ba Chi.

Three different payments are often lumped together as commission. Call each by its right name,
because the contract and the tax of each differ. First, the brokerage service contract: a document
between the company and the owner that states what the company does and what it charges. The
company rules (quy ché) are its internal working code. Table 1.1 separates the three payments,
the right-hand column takes figures from ba Chi's sale.

Khoan Al tra cho ai Mikc do ai quyét O nha ba Chi
Item From whom to whom Who sets the amount In ba Chi's sale

Cong ty va chu nha thoa thuan
Phi dich vumoi  Chii nha tra cho cong  trong hop dong (Luat KDBPS 2% gia ban =

gioi ty Diéu 64 khoan 1 diém c) 152.000.000 dong

Brokerage The owner pays the Company and owner agree in the 2% of the price =

service fee company contract (Ludt KDBDS Art. 152,000,000 dong
64(1)(c)
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Khoan Al tra cho ai Mikc do ai quyét O nha ba Chi
Item From whom to whom Who sets the amount In ba Chi's sale

Cong ty chia cho ca Cong ty va ca nhan thoa thuan,

. Khoa nha
nhan moi gioi ghi trong quy ché (Picu 63 .

Hoa hon 91.200.000 don
) g The company shares it~ khoan 2) . 2
Commission h the individual c A individual ; Khoa receives
wi e individua .
om.pany and individual agree, set | o, 544 000 —
broker out in company rules (Art. 63(2))
Thoa thuan; luat ghi thu lao .
R , i N R & s Khong tinh theo gia
Cong ty tra cho ca khong phu thudc vao gia cua a2
\ A A g L N \ 7.600 triéu dong
Thu lao nhan moi gioi giao dich (Piéu 63 khoan 2)
. ) Not calculated on the
Remuneration The company pays the By agreement; the law says it does -
o ) i 7,600 million dong
individual broker not depend on the transaction price price

(Art. 63(2))

Céch doc bang: dong mot 1a tién chil nha tra cho cong ty. Dong hai 1a phan cong ty chia
lai cho ban khi ban lam ra giao dich. Dong ba 1a khoan tra theo thdéa thuan lam viéc,
khong d6i du nha ban gia bao nhiéu.

Reading the table: row one is money the owner pays the company. Row two is the part the

company passes on to you when you produce a deal. Row three is a payment under your working
arrangement that does not change with the sale price.

Vi DU / EXAMPLE — Hop d6ng dich vu méi gidi ciia ba Chi ghi phi 2% gia ban, tbi thiéu
20.000.000 dong. Gia chét 1a 7.600 triéu dong. Budc 1: tinh 7.600.000.000 x 2% =
152.000.000 dong. Budc 2: so v6i muc tdi thiéu 20.000.000 dong. S6 tinh duge 16n hon, nén
phi 14 152.000.000 dong. Cong ty chia khoan phi nay cho nhiing ngudi lam ra giao dich (muc
1.5). Khoa nhan 91.200.000 dong.

Ba Chi's brokerage contract sets a fee of 2% of the sale price, with a minimum of 20,000,000 dong.
The agreed price is 7,600 million dong. Step 1: 7,600,000,000 % 2% = 152,000,000 dong. Step 2:
compare with the minimum of 20,000,000 dong. The calculated figure is higher, so the fee is
152,000,000 dong. The company shares it among those who produced the deal (section 1.5). Khoa
receives 91,200,000 dong.

LOI HAY GAP / COMMON MISTAKE — Noi v6i khach rang lut quy dinh phi méi gi6i la
2%. Luat khong quy dinh mirc d6. Luat chi ndi doanh nghi¢p thu phi theo thda thuan véi
khach. Cau noi sai nay 1am khach mat tin va 1a cé dé ho tir chdi tra phi.

Telling a client that the law fixes the brokerage fee at 2%. It does not. The law only says the company
charges a fee by agreement with the client. The false statement costs you the client's trust and gives
them a reason to refuse to pay.

1.2. Muw¢i m0t mang viéc cua nghé — 1.2. The eleven areas of work

Mot mang vi¢e 1a nhém viéc cung mot muc dich. Nghé moi gidi c6 mudi mit mang. Ban
khong l1am ca mudi mot mang trong mot ngay. Nhung mdi giao dich déu di qua nhiéu
mang, va sai & mang dau sé kéo 18i xudng mang sau. Timg mang duoc ké lan lugt bang
giao dich nha ba Chi.
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An area of work is a group of tasks with one purpose. The trade has eleven areas. You do not
work in all eleven on one day. But every deal passes through several, and a mistake in an early
area carries into the later ones. Each area is described in turn using ba Chi's sale.

Trwéce khi c6 khach mua - Before there is a buyer

Mang 1, ngudn hang va ky giri. Hang 14 cin nha, manh dat hoic can ho dang can ban
hodc cho thué. Ky giri 1a chu nha giao cho cong ty viéc tim khach, bang mot hop dong.
Khong c6 hang thi khong c6 viéc dé 1am, nén day 1a mang mo dau. Ba Chi ky hop dong
dich vu mdi gidi doc quyén voi Bao Gia Khang ngay 05/10/2026. Poc quyén nghia 1a
trong thoi han hop ddng, tirc dén 03/01/2027, ba chi nhd mdt minh cong ty ban can nha.
Area 1, sourcing and listings. A listing (hang) is a house, plot of land or apartment that is to be
sold or let. To place a listing is for the owner to give the company the job of finding a client, by
contract. With no listings there is no work, so this area comes first. Ba Chi signed an exclusive

brokerage service contract with Bao Gia Khang on 05/10/2026. Exclusive means that for the life
of the contract, here until 03/01/2027, she asks only this company to sell the house.

Mang 2, phap 1y. Phap 1y cia mot can nha 1a toan bd gidy to chimg minh cha nha cé
quyén ban va cian nha da diéu kién ban. Gidy to chinh 1a Gidy chting nhan (nguoi dan
thuong goi 1a s6 do hay s6 hong). N6 ghi chu dét, vi tri va dién tich. Thira dat 13 mot
manh dat c6 ranh gi¢i khép kin, dugc do va danh sé trén ban d6. To ban do 1a to chira
nhiéu thira. Gidy chimg nhan nha ba Chi ghi thira s6 125, to ban d6 sb 31, dién tich 80,0
m’.

Area 2, legal checks. The legal status of a house is the full set of papers proving the owner has
the right to sell and the house qualifies for sale. The main paper is the land use right certificate
(Gidy chitng nhén, popularly called the red book or pink book). It records the owner, the
location and the area. A land plot (thira ddt) is a piece of land with a closed boundary, measured
and numbered on a map. A cadastral map sheet (to ban do) is a sheet that holds many plots. Ba
Chi's certificate shows plot 125, map sheet 31, area 80.0 m-.

Ban xem ban goc va ddi chiéu ngudi ky voi nguoi dimg tén. Rdi ban hoi nha c¢6 dang
dugc dem di vay ngan hang khong. Viéc d6 goi 1a thé chap: can nha lam tai san bao dam
cho khoan vay. Ban ciing tra quy hoach, tirc ké hoach ctia nha nuéc vé viéc dung dat &
khu vuc d6, nhu chd nao 1am dudng, chd ndo 1am coéng vién. Khu dat nam trong dién quy
hoach c¢6 thé bi han ché ban va anh hudong dén gid, nén ban phai bao cho khach biét
(chuong 2).

You inspect the original and match the signer with the named owner. Then you ask whether the
house is being used to secure a bank loan. That is a mortgage (thé chap): the house is pledged as
security for the loan. You also check zoning (quy hoach), the State's plan for how land in the

area is to be used, such as where a road or a park will go. Land inside a zoned area may face
limits on sale and an effect on price, so you must tell the client (chapter 2).

Mang 3, dinh gid. Pinh gia 1a tim khoang gid hop 1y dé chao ban. Ban so cin nha voi
nhitng cin tuwong ty d3 ban gan ddy. Gia chao 1a gia ghi trén tin ding. Gia chét 1a gia hai
bén dong y khi ky. V&i nha ba Chi, cht nha chiao 7.800 tridu dong, con khoang gia ma
Khoa dé xuét 1 7.247 dén 7.695 triéu dong.
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Area 3, pricing. Pricing means finding a reasonable price range to offer the property at. You
compare the house with similar ones sold recently. The asking price is the one on the
advertisement. The agreed price is the one both sides accept at signing. For ba Chi's house the
owner asks 7,800 million dong, while the range Khoa proposes is 7,247 to 7,695 million dong.

Mang 4, marketing va dang tin. Dang tin 1a dua thong tin can nha dén noi khach c6 thé
thdy, nhu trang rao vit bit dong san va mang xa hoi. Thong tin phai dang. Luat cAm lam
sai 1éch thong tin vé bat dong san dua vao kinh doanh (Piéu 8 khoan 2). Nha ba Chi duoc
dang ngay 07/10/2026 trén 4 kénh, tong cong 6 tin.

Area 4, marketing and advertising. Advertising puts the property in front of people who might
want it, such as property classified sites and social media. The information must be correct. The
law forbids falsifving information about property put into business (Article 8(2)). Ba Chi's house
was advertised on 07/10/2026 on 4 channels, 6 advertisements in all.

Lam viéc véi khach — Working with clients

Mang 5, khach, sang loc va dan xem. Khach 1a ngudi goi héi mua hodc thué. Sang loc 1a
hoi vai cau dé biét ho can gi, co bao nhiéu tién va ai quyét dinh. Dan xem 1a dua khach
dén tan noi. Nha ba Chi c6 26 lugt hoi, 9 1an din xem, 3 khach ra gia va 1 khach chét.
Area 5, clients, screening and viewings. A client is someone who calls to buy or rent. Screening
means asking a few questions to learn what they need, how much money they have and who
decides. A viewing means taking them to the property. Ba Chi's house drew 26 enquiries, 9
viewings, 3 clients who named a price and 1 who closed.

Mang 6, dam phan va dit coc. Pam phan 13 gitp hai bén thong nhat gia va diéu kién. Pat
coc 14 bén mua dua trude mot khoan tién dé gitr chd va bao dam sé ky hop dong. Néu bén
mua tir chdi ky, khoan coc thudc vé bén nhén coc. Néu bén nhan coc tir chdi ky, ho phai
tra lai coc va thém mot khoan bé“mg ding s6 coc, trir khi hai bén c6 thoa thuin khac (Bo
luat Dan sy Diéu 328).

Area 6, negotiation and deposits. Negotiation is helping both sides settle on price and terms. A
deposit (dat coc) is money the buyer hands over in advance to reserve the property and secure
the promise to sign. If the buyer refuses to sign, the deposit goes to the party holding it. If the
party holding it refuses to sign, it must return the deposit plus an amount equal to it, unless the
parties agree otherwise (Civil Code Article 328).

Gi4 nha ba Chi di qua bén mirc: chi chao 7.800, khach tra 7.400, chu ha con 7.700, chdt
7.600 triéu dong. Anh Son dit coc 500 triéu dong ngay 28/10/2026 bang chuyén khoan.
Anh giir iy nhiém chi, tirc gidy 1énh chuyén tién do ngén hang thyc hién, lam bang
chung.

The price of ba Chi's house went through four figures: asking 7,800, offer 7,400, counter 7,700,

agreed 7,600 million dong. Anh Son paid a deposit of 500 million dong on 28/10/2026 by bank
transfer. He keeps the payment order (uy nhiém chi), the bank's record of the transfer, as proof.

Mang 7, hop ddng, cong chimg va thanh toan. Hop dong chuyén nhugng 1a vian ban ghi
bén ban chuyén cin nha cho bén mua, véi gia nao, tra tién thé nio. Cong chimg 1a viéc
cong ching vién tai van phong cong chimg xac nhan hop dong dung lut va cic bén tu
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nguyén ky. Hop dong chuyén nhuong quyén sir dung dat va hop ddng mua ban nha &
phai duoc cong chimg hodc ching thuc (Luat Pat dai Pidu 27 khoan 3 diém a; Luat Nha
& Piéu 164 khoan 1).

Area 7, contract, notarisation and payment. A transfer contract is the document stating that the
seller transfers the house to the buyer, at what price and how it is paid. Notarisation is the act of
a notary at a notary office confirming that the contract is lawful and that the parties sign

voluntarily. A land use right transfer contract and a housing sale contract must be notarised or
authenticated (Land Law Article 27(3)(a); Housing Law Article 164(1)).

Anh Son tra ba dot. Dot mot 13 500 triéu déng tién coc. Pot hai 1a 2.600 triéu dong khi ky
cong chimg ngay 20/11/2026. Dot ba 1a 4.500 triéu dong do ngan hang cho vay chuyén
vao tai khoan bén ban ngay 24/11/2026; viéc chuyén nay goi la giai ngan. Ba khoan cong
lai ding 7.600 tri¢u dong.

Anh Son pays in three instalments. The first is 500 million dong as deposit. The second is 2,600
million dong at notarisation on 20/11/2026. The third is 4,500 million dong, which the lending

bank transfers into the seller's account on 24/11/2026; this transfer is called disbursement (giai
ngan). The three add up to exactly 7,600 million dong.

Sau khi chét, va hai mang riéng — Afier the deal, and two separate areas

Mang 8, thué phi va sang tén. Sang tén c6 tén goi chinh thirc 1a dang ky bién dong: nop
hd so dé co quan dang ky déat dai ghi chu méi vao Gidy chimng nhén, trong 30 ngay ké tir
ngay c6 bién dong (Luat Pat dai Pidu 133 khoan 3). Trudc d6 phai nop thué va 18 phi.
Thué thu nhap ca nhan (TNCN) cta bén ban 1a 2% gia, tic 152.000.000 dong. Lé phi
trudc ba l1a khoan bén mua ndp khi dang ky tén minh, muc 0,5% gid, tac 38.000.000
déng. Hai khoan nay khéac nhau: ngudi ndp khac, noi ndp khéc, du thué TNCN ¢6 con s6
trung véi phi moi gidi ¢ muc 1.1.

Area 8, taxes, fees and title transfer. The official name for sang tén is registration of changes:
vou file papers so that the land registration office enters the new owner on the certificate, within
30 days of the change (Land Law Article 133(3)). Before that, tax and fees are paid. The seller's
personal income tax (TNCN) is 2% of the price, which is 152,000,000 dong. The registration fee
(lé phi trudc ba) is paid by the buyer when registering their name, at 0.5% of the price, which is
38,000,000 dong. The two are different payments: different payers, different offices, even though
the income tax figure happens to equal the brokerage fee in section 1.1.

Hb so bién dong cua nha ba Chi ndp ngay 23/11/2026 va Gidy chimg nhan méi co ngay
07/12/2026. Viéc nay do chi Piang Thu Trang, chuyén vién phap 1y, cAm hd so di nop;
Khoa theo doi va bao khach.

The registration file for ba Chi's house was submitted on 23/11/2026 and the new certificate was
received on 07/12/2026. Chi Bang Thu Trang, the legal officer, takes the file in; Khoa follows up
and updates the clients.

Mang 9, cho thué. Cha nha giit nha va cho ngudi khac ding mot thoi gian dé lay tién
thué. Viéc cua ban 13 tim nguoi thué, 1am hop dong thué, thu tién coc thué va 1ap bién
ban ban giao. Mit bang cua ong Pinh Céng Danh cho thué 85 triéu dong mot thang. Chi
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Quach Thi Thao thué dé mo quan ca phé, dat coc thué 170 triéu déng, tuc hai thang tién
thué.

Area 9, letting. The owner keeps the property and lets someone else use it for a period in return
for rent. Your job is to find the tenant, draw up the tenancy contract, collect the rental deposit
and write the handover record. Ong Dinh Céng Danh's premises let for 85 million dong a
month. Chi Qudach Thi Thao rents to open a café and pays a rental deposit of 170 million dong,
two months' rent.

Mang 10, cin ho du an. Dy an 1a mot khu nha do chu déu tu xay. Chu dau tu 1a doanh
nghiép bo von xay va ban. Cin ho hinh thanh trong twong lai 14 cin chua x4y xong. Chil
dau tu con phai duoc ngan hang bao lanh, tic cam két thyc hién nghia vu tai chinh véi
khach néu chu dau tu khong lam duoc (Luat KDBDS Piéu 26 khoan 1).

Area 10, Oﬁ‘—plan‘ apartments. A project is a group of buildings built by a developer. The
developer (chu dau tu) is the company that puts up the money to build and sell. An off-plan
apartment is one not yet completed. The developer must also obtain a bank guarantee (bdo

lanh), the bank's commitment to meet the developer's financial obligations to the buyer if the
developer cannot (Ludt KDBDS Article 26(1)).

Luat gidi han tién thu tir khach: dat coc khong qua 5% gia ban, va lan thanh toan dau
khong quéa 30% gia tri hop dong, gém ca coc (Piéu 23 khoan 5, Diéu 25 khoan 1). Can
B-0807 gia 3.600 triéu ddng nén coc tdi da 1a 180 triéu dong va lan dau ti da 1.080 triéu
dong.

The law caps what may be collected from the buyer: a deposit of no more than 5% of the price,
and a first payment of no more than 30% of the contract value, deposit included (Article 23(5),

Article 25(1)). Unit B-0807 is priced at 3,600 million dong, so the deposit is capped at 180
million dong and the first payment at 1,080 million dong.

Mang 11, cham s6c sau giao dich. Sau khi giao nha, ban hoi tham khach theo mbc mot
tuan, ba thang va mot nam. Khach hai long s& quay lai mua tiép hodc gidi thidu ngudi
quen.

Area 11, after-sale care. After handover you check in with the client at one week, three months
and one year. A satisfied client comes back or recommends acquaintances.

Bang 1.2 gom lai ca muoi mot mang: viéc chinh, gidy to hodc két qua ma mang d6 phai
tao ra (goi la dau ra), va chuong day cach lam.

Table 1.2 gathers all eleven areas: the main task, the document or result the area must produce
(the output), and the chapter that teaches it.

Maing Viéc chinh Piu ra Chuong
Area Main task Output Chapter

1. Nguon hang,  Gip chii nha, xem gidy to gbc, ky  Hop dong méi gidi, phiéu

ky giri hop ddng dich vu ky giri
1. Sourcing, Meet the owner, see original papers, Brokerage contract, listing
listings sign the contract form
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Maing Viéc chinh Piu ra Chuong
Area Main task Output Chapter
Poc Giéy chung nhan, tra quy
2. Phéap ly hoach, héi thé chap, tranh chap Phiéu kiém tra phap ly )4
2. Legal checks Read the certificate, check zoning, ask = Legal check form i
about mortgage and disputes
) . So S? nh n.l}a twong tr, d€ xuat Bang so sanh, khoang gia
3. Dinh gia khoéang gia . .
3. Pricing Compare similar houses, propose a Comparison table, price 4,9
i range
price range
Chup anh, viét tin ding sy that,
4. Pang tin chon kénh Tin dang, by anh 4
4. Advertising Take photos, write truthful text, Advertisement, photo set
choose channels
5. Khach, dan Nghe dién thoai, sang loc, ghép Phiéu nhu cu, bién ban
xem khach véi nha, dan xem xem nha 4
5. Clients, Take calls, screen, match clients to Client needs form, viewing
viewings houses, show record
6. Dam phan, dat  Trinh gi4, nhugng b c6 didu kién,  Bién ban chét gia, thoa
coc lap dat coc thuén dat coc 6
6. Negotiation, Present prices, trade concessions, Price record, deposit
deposit draft the deposit agreement
7. Hop dong,
cong chung, Chuan bi h6 so, ky tai van phong Hop dong cong chimg,
thanh toan cong chimg, theo ddi tién chung tir chuyén tién 6
7. Contract, Prepare papers, sign at the notary, Notarised contract,
notarisation, track the money payment records
payment
8. Thué phi, sang  Tinh va ndp thué, phi, nop h so To& khai, bién lai, Giéy
tén bién dong chung nhan méi 6
8. Tax, fees, title Calculate and pay tax and fees, file the = Tax returns, receipts, new
transfer change certificate
Tim ngudi thué, hop dong thué, Hop dong thué, bién ban
9. Cho thue ban giao hién trang 6
9. Letting Find tenant, tenancy contract, Tenancy contract, condition
handover record
A i Kiém diéu kién ban, dit coc, lich Phiéu dt coc, lich thanh
10. Can hd du an i Y n A ,
10, Off-plan thanh toan theo. t.y 1¢ luat cho toan N 6
apart;nents Check sale conditions, deposit, Deposit form, payment

payment schedule within legal caps
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Maing Viéc chinh Piu ra Chuong
Area Main task Output Chapter

Hoi thim sau mot tuan, ba thang,
mot nam
Check in after one week, three months, = Care log

11. Cham soc sau
giao dich

11. After-sale care

Nhat ky cham soc

one year

Nhin cot cudi: chuong 4 day phan 16n viée trude khi ¢ khach mua, chuong 6 day tir dam
phan dén sang tén. Chuong 7 gom ludt theo timg budc, chuong 8 gitip soat 18i, chuong 9
gitp lam gioi hon.

Look at the last column: chapter 4 covers most work before there is a buyer, chapter 6 runs from

negotiation to title transfer. Chapter 7 gathers the law step by step, chapter 8 helps you catch
mistakes and chapter 9 helps you get better.

GHI NHO / KEY POINT — Mdi mang két thuc bang mot gidy t& hodc mot két qua nhin thay
dugc. Chua c6 dau ra cua mang nay thi chua chuyén sang mang sau.

Every area ends in a document or a visible result. Until the output of one area exists, do not move to
the next.

1.3. Puwong di ciia mot giao dich twr diu dén cudi - 1.3. One deal from start to finish

Giao dich nha ba Chi chay tir 05/10/2026 dén 07/12/2026, tong cong 63 ngay. Hinh 1.1
gom 14 viéc trong lich cta giao dich thanh chin giai doan. Ba 6 t6 mau cam la ba giai
doan lam viéc truc tiép v6i khach mua: xem nha, dam phan, dat coc.

Ba Chi's deal runs from 05/10/2026 to 07/12/2026, 63 days in all. Figure 1.1 groups the 14 items

in the deal's calendar into nine stages. The three orange boxes are the stages worked directly
with the buyer: viewing, negotiating and the deposit.

Giao dich nha phé cua ba Vo Thi Kim Chi, nam 2026

1. Nhan ky giri 2. Kiém phap 1y, do 3. Pinh gi4, ding tin
05/10 > 06/10 07/10
muc 4.1 muc4.2-43 muc 4.4-4.5
\
4. Khach xem nha 5. Pam phan gia 6. it coc
12/10 va 19/10 3 19/10 dén 26/10 28/10
muc 4.6 —4.7 muc 6.1 muc 6.2
v
7. Céng chirng, tra tién 8. Thué phi, sang tén 9. Ban giao, hoa hing
20/11 dén 24/11 —> 23/11 dén 07/12 27/11 va 05/12
muc 6.3 — 6.4 muc 6.5 - 6.6 muc 6.6, chuong 5

Hinh 1.1. Boc tr trai sang phai, hang trén 161 hang dudi. Moi 6 ghi tén giai doan, ngay dién ra va
muc cua sach day cach lam. Ba 6 t6 mau cam la cac giai doan lam viéc truc ti€p véi khach mua.
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Figure 1.1. Read lefi to right, top row first. Each box gives the stage, the dates it took place and the

section of this book that teaches it. The three orange boxes are the stages worked directly with the buyer.

Bang 1.3 cho biét & mdi giai doan ai 1am va gidy t& nao ra doi. Dung bang nay dé nhin
nhanh ban dang dtng ¢ dau va viéc ké tiép 1a gi.

Table 1.3 shows who works at each stage and which document is produced. Use it to see at a
glance where you stand and what comes next.

Giai doan

Stage

1. Nhan ky guri
1. Take the listing

2. Kiém phap 1y, do,
chup

2. Legal check,
measure, photograph

3. Pinh gi4, dang tin

3. Price and advertise

4. Khach xem nha
4. Viewings

5. bam phan gia

5. Price negotiation

6. Pt coc
6. Deposit

7. Cong chung, tra
tién

7. Notarisation,
payment

8. Thué phi, sang tén
8. Tax, fees, title
transfer

9. Ban giao, hoa hong
9. Handover,

commission

05/10/2026

06/10/2026

07/10/2026

12/10,
19/10/2026

19/10 dén
26/10/2026

28/10/2026

20/11 dén
24/11/2026

23/11 @én
07/12/2026

27/11,
05/12/2026

Khoa, chi Ngoc

Khoa, chi Trang

Khoa, chi Ngoc

Khoa

Khoa, chi Ngoc

Khoa, chi Trang

Chi Trang, Khoa,

ngan hang

Chi Trang

Khoa, chi Trang,

anh Béo

Gidy to ra doi
Document produced

Hop dong méi gidi, ban sao Gidy
ching nhan va can cudc chu nha
Brokerage contract, copies of the
certificate and the owner's ID card

Phiéu kiém tra phap 1y, bién ban
do thuyc té

Legal check form, measurement
record

Bang so sanh gid, tin dang
Price comparison, advertisement

Bién ban xem nha
Viewing record

Bién ban dam phan, bién ban
chét gia

Negotiation record, agreed-price
record

Thoa thuan dat coc, uy nhiém chi
Deposit agreement, payment order

Hop dong chuyén nhugng da
cong chimg, hop dong thé chép
cua bén mua

Notarised transfer contract, the
buyer's mortgage contract

T& khai thué, to khai 18 phi trude
ba, bién lai, Gidy chimg nhan
moi

Tax returns, registration fee return,
receipts, new certificate

Bién ban ban giao nha, bang
quyét toan hoa hong
Handover record, commission
settlement
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Giai doan 1 dén 3 xong trong ba ngay lién tiép, vi hang chua sin sang thi khong thé dang
tin. Con giai doan 7 va 8 kéo dai sang thang sau, vi phai chd ngan hang duyét vay va co
quan nha nudc xir 1y ho so.

Stages 1 to 3 finish in three consecutive days, because a listing that is not ready cannot be
advertised. Stages 7 and 8 run into the next month, because you wait for the bank to approve the
loan and for the state office to process the file.

Mbt giao dich cin nhiéu khach héi — One deal takes many enquiries

Phéu ban hang 1a cach Xép khéch theo tirng chang, tir lic mai hoi dén lac chét, va & mdi
ching s6 khach it di. Hinh 1.2 v& phéu cua riéng nha ba Chi. Ty 1& chuyén doi 1a phan
tram khach di dugc tir chdng nay sang chang sau. Tt 26 lugt hoi, 9 lan dan xem 1a 34,6%.
Tir 9 1an dan xem, 3 khach ra gia 12 33,3%. Tir 3 khéach ra gia, 1 nguoi chdt 1a 33,3%.
Figure 1.2 shows the client funnel for ba Chi's house alone. A sales funnel arranges clients by
stage, from first enquiry to closing, and at each stage fewer remain. The conversion rate is the
percentage of clients who get from one stage to the next. From 26 enquiries, 9 viewings is

34.6%. From 9 viewings, 3 clients naming a price is 33.3%. From 3 clients naming a price, 1
closing is 33.3%.

Goi hoi qua tin dang 26 lwot hoi
Pugc dan xem nha 9 Iin déin xem
Ra gia 3 Khach

Chét mua I 1 khach

Tir 26 lwot hoi con 1 khach chét, tic 3,8%

Hinh 1.2. Mbi thanh 12 mot ching, thanh cang ngén thi cang it khach. S5 bén phai thanh 14 s6
khach con lai & chiang d6. Dong dudi cung ghi ty 1& ca phéu: 1 trén 26.
Figure 1.2. Each bar is one stage; a shorter bar means fewer clients. The figure to the right of the bar is
how many remain at that stage. The bottom line gives the rate for the whole funnel: I in 26.

Con sb nay néi rang ban khong thé chd khach dau tién 14 chdt. Ban can nhiéu khach vao
phéu, va phai lam tét timg ching. Cach do phéu hang thang dé biét minh yéu ching nao
nam ¢ chuong 5.

The figure tells you not to expect the first client to close. You need many clients entering the

funnel and good work at every stage. How to measure the funnel each month to see which stage
is weak is in chapter 5.

LOI HAY GAP / COMMON MISTAKE — Coi mdt giao dich la xong khi khach dat coc.
bat coc mai 1a giai doan 6 trong 9 giai doan. Sau coc con cong chung, tra tién, thué phi, sang
tén va ban giao. Nhiéu 15i ning xay ra & cac giai doan sau coc vi ngudi méi gidi da budng.
Treating a deal as finished once the client pays a deposit. The deposit is only stage 6 of 9. After it
come notarisation, payment, tax and fees, title transfer and handover. Many serious errors happen

after the deposit because the broker has let go.
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1.4. Nam loai hang va cach lam khac nhau & dau - 1.4. Five kinds of property and

where the work differs

Cung 1a ban hoic cho thué, nhung mdi loai hang c¢6 chd phai kiém riéng. Cong ty Bao
Gia Khang 1am nim mang hang: nha phd, cin ho, dit &, cho thué va phan phdi dy an.
Mbi loai c6 mét vi du ldy tir hang cia cong ty.

Selling and letting are alike across the board, but each kind of property has its own checks. Bdo

Gia Khang works in five lines: townhouses, apartments, residential land, lettings and project
sales. Each kind has an example from the company's listings.

Nha phé 13 nha xay trén dat &, quay ra dudng hodc hém. Mot can nha phd gdm hai phan:
dat va nha xdy trén dat. Mat tién 1a bé ngang gidp duong. Dién tich san 14 tong dién tich
cua cac tﬁng. Nha ba Chi rong 5,0 m, sau 16,0 m, nén dat rong 80,0 m?; nha cao 3 téng,
téng dién tich san 1a 210,0 m?. Khi chao gid, ban phai n6i rd con sb nao 1a dét, con s6 nao
la san.

A townhouse (nha phé) is a house built on residential land, facing a street or an alley. It has two
parts: the land and the house on it. The frontage is the width along the street. Ba Chi's house is
5.0 m wide and 16.0 m deep, so the plot is 80.0 m?; it has 3 floors with a total floor area of 210.0
m?. Floor area adds up the area of all floors. When quoting a price, say clearly which figure is
land and which is floor area.

Cin ho 12 mot cin trong toa chung cu. Ban sé hiru phan bén trong can, con 16i di, thang
mAy va san 14 phan chung cua ca toa. Gi tinh theo timg m? san. Can A-1205 cua ong Lé
Quéc Diing rong 68,0 m?, chu chao 2.380 tri¢u d@)ng. Chia ra la 35 tri€u déng mdi m2. Sb
nay 1a s minh hoa cua sach, khong phai gia thi truong.

An apartment is one unit in a condominium building. You own the inside of the unit, while
corridors, lifts and grounds are common to the whole building. Price is counted per m? of floor

area. Unit A-1205 of 6ng Lé Quoc Diing is 68.0 m? and the owner asks 2,380 million dong. That
works out at 35 million dong per m?. The figure is illustrative to this book, not a market price.

Piat & 1a manh dat dugc phép 1am nha &, thuong chua xay hodc x4y it. Viéc can cha y 1a
ranh dat, dudng vao, quy hoach va muc dich sir dung dat ghi trén Gidy ching nhan. Thia
ctia 6ng Nguyén Vin Phudc rong 100,0 m? chao 3.500 triéu dong, va dang thé chip véi
khoan vay con chua tra 1a 1.200 triéu dong, goi 1 du no. Hang nay khong ban duoc ngay:
phai xir 1y khoan thé chap trudc.

Residential land is a plot where building a home is permitted, usually vacant or lightly built.
Watch the boundary, the access road, the zoning and the land use purpose on the certificate.
Ong Nguyén Van Phuoc's plot is 100.0 m? offered at 3,500 million dong, and is mortgaged with
an outstanding balance of 1,200 million dong. The balance is the part of the loan not yet repaid.
This listing cannot be sold at once: the mortgage must be dealt with first.

Mit bang 1a nha hodc dat dung dé kinh doanh, thuong dé cho thué. Khach thué quan tam
mat tién, lugng nguoi qua lai va thoi han thué. Mat béng cua 6ng Dinh Cong Danh rong
120,0 m?, mat tién 6,0 m, cho thué 85 triéu déng mot thang. Can ho du 4n da mo ta & muc
1.2: ban ban thay chu dau tu, nén diéu kién ban chit hon hin nha d3 c6 san.
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Commercial premises are a house or land used for business, usually let. Tenants care about

frontage, foot traffic and the term of the lease. Ong Pinh Céng Danh's premises are 120.0 m

2

with a 6.0 m frontage and let for 85 million dong a month. The off-plan apartment was described
in section 1.2: you sell on behalf of the developer, so the conditions for sale are much tighter
than for a finished house.

Béang 1.4 so sanh nam loai theo ba cot: diéu khéac nhau 1én nhét, viéc thém so v&i nha phé
sach gidy to, va chuong day.

Table 1.4 compares the five kinds in three columns: the biggest difference, the extra work
compared with a townhouse with clean papers, and the chapter.

Loai hang

Kind

Khic nhau 16m nhit
Biggest difference

Hai phan dat va nha, hudng

Viéc thém
Extra work

Chuong
Chapter

Nha phé (HO1) nha, mat tién Khong c6, day la ca chuan 46

Townhouse (H0O1) Two parts, land and house; None; this is the standard case ’
aspect, frontage
Phan so hitu riéng va phan Xem quy ché toa nha, phi

Can ho (H02) chung cua toa quén ly )4

Apartment (H02) Own part and the building's Read building rules and ’
common parts management fees

. uy hoach, ranh dat, duon Ra thuc dia do ranh, tra qu

Dat 6 (H03) \?a‘loy ua'n trong hon nha : hoacﬁ ky ' qy

Residential land _q ng ; y ) 2,6
Zoning, boundary and access Measure the boundary on site,

(H03) .
matter more than a house check zoning closely

. Thuong cho thué, tinh theo Hop dong thué, coc thué, bién
Mit bing (HO7) ., o & Cho thu op €ons :
Commercial tién thué va thoi han ban hi¢n trang 6.9
. Usually let, counted by rent and ~ Tenancy contract, rental deposit, ’

premises (H07) o
term condition record

Can ho dy an Ban thay chu dau tu, cin Kiém vin ban du diéu kién

(HO8) chua xay xong bén, bao ldnh, muc thu tién 6.7

Off-plan apartment
(HOS8)

Sold for the developer; unit not
vet built

Check sale-eligibility paper,
guarantee, collection limits

GHI NHO / KEY POINT — Quy trinh chung van la mot. Loai hang khac nhau chi lam thay
d6i nhitng gi phai kiém truéc khi nhan hang va nhiing gidy to phai thém vao.

The overall process stays the same. The kind of property only changes what you must check before
taking the listing and which extra papers are needed.

1.5. Ai lam gi: trong cong ty va v@i bén ngoai — 1.5. Who does what: inside the
company and outside

Cong ty Co6 phan Dich vu Bat dong san Bao Gia Khang dit tai SO 85 duong Ly Tu
Trong, phuong Ninh Kiéu, thanh phé Can Tho. Chimg chi hanh nghé méi gidi 1a gidy do

Tai liéu nay dugc bién soan boi ddi ngli ciia website: https://tailicuso.vin
Trang 18



S6 tay thuyc hanh Moi gidi bat dong san tir A dén Z / Practical Real Estate Brokerage
Handbook from A to Z

co quan nha nudc cip, cho phép ca nhan lam nghé nay. Cong ty c6 24 ngudi, trong d6 11
ngudi co chimg chi hanh nghé méi gidi. Khoa vao lam ngay 01/10/2026 véi chirc danh
chuyén vién moi gioi. Khoa da c6 chung chi.

Bdo Gia Khang Real Estate Services Joint Stock Company is based at S6 85 dwong Ly Tw Trong,
phuwong Ninh Kiéu, thanh pho Can Tho. It has 24 staff, of whom 11 hold a brokerage practising
certificate. Khoa joined on 01/10/2026 as a broker. A brokerage practising certificate is a paper
issued by a state authority that allows an individual to work in this trade. Khoa already holds
one.

Bang 1.5 cho biét nim ngudi trong tinh hudng cua sach va viéc ctia ho. Khi gip viéc
ngoai phan minh, ban biét hoi ai.

Table 1.5 lists the five people in this book's scenario and their work. When a task falls outside
your part, you know whom to ask.

Nguoi Chirc danh Viéc trong giao dich

Person Role Partin a deal

Dai dién cong ty, duyét quy ché lam viéc
Giam doc va quy ché chia hoa hong

Director Represents the company,; approves working

Ong Huynh Vin Thanh (6ng
Thanh)

ong Huynh Vén Thanh
Ong Huynh Van Than rules and the commission-sharing rules
Kém Khoa, duyét gia chao, ngdi dam phan
ca kho, soat hd so trude khi nop
Coaches Khoa, approves asking prices, joins

Truong nhom moi
2161, 9 ndm nghé
Broker team leader, 9

Chi Lam Thi Bich Ngoc (chi
Ngoc)

Chi Lam Thi Bich Ngoc difficult negotiations, reviews files before

years in the trade o
submission

Kiém tra phap ly, lap dat coc, di cong

Chi bang Thu Trang (chi o o ; Y
Tra;n ) g g (chi Chuyén vién phap ly  ching, ndp hod so bién dong
. gv Legal officer Legal checks, drafting deposits, notary visits,
Chi Bang Thu Trang o
filing the change

Thu phi, quyét toan hoa hong, hoa don,
Anh T6 Qudc Bao (anh Bao) Ké toan thué cua cong ty
Anh Té Quéc Bao Accountant Collects fees, settles commissions, invoices and
company tax

Nhan hang, tim va sang loc khach, dan
xem, dam phan, theo doi dén khi ban giao
Takes listings, finds and screens clients, shows,

Chuyén vién moi
gidi
Broker

Nguyén Minh Khoa (Khoa)
Nguyén Minh Khoa

negotiates, follows through to handover

Ngoai cong ty, ngudi moi gidi lam vi¢e voi sau bén. Bang 1.6 ghi ban gap ho khi ndo va
giao nhan gidy to gi.

Outside the company, a broker deals with six parties. Table 1.6 states when you meet them and
which papers change hands.
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Bén ngoai

Outside party

Lam gi
What they do

Ban gap khi

When you meet

Gidy to
Papers

Chu nha, bén ban

Owner, seller

Khach, bén mua
Client, buyer

Van phong cong
ching
Notary office

Ngan hang cho
vay
Lending bank

Co quan dang ky
dét dai
Land registration

office

Co quan thué
Tax authority

Giao hang, quyét dinh
gia ban

Places the listing, decides
the price

Tim nha, quyét dinh
mua

Looks for a house, decides
to buy

Cong chimg vién xac
nhan hop dong

A notary confirms the
contract

Dinh gia nha, duyét vay,
g1a1 ngan

Values the house,
approves the loan,
releases funds

Ghi cha méi vao Gidy
chung nhan

Enters the new owner on
the certificate

Nhan t¢ khai va thué
Receives returns and tax

Tir nhan ky guri dén
ban giao

From taking the listing to
handover

Tur cudc goi dau dén
cham so6c sau

From first call to after-
sale care

Khi ky hop dong
chuyén nhuong

At signing of the transfer
contract

Khi khach mua c6 vay
When the buyer borrows

Sau cong ching, trong
30 ngay

After notarisation, within
30 days

Trudc khi ding ky bién
dong

Before the change is
registered

Gidy chtng nhan, cin
cude, hop dong moi gisi
Certificate, ID card,
brokerage contract

Phiéu nhu ciu, théa
thuén dat coc

Needs form, deposit
agreement

Hop dong di cong
ching
Notarised contract

Thong bao phé duyét,
hop ddng thé chap
Approval notice, mortgage
contract

HO6 so bién dong, Gidy
ching nhan maoi
Change file, new
certificate

T& khai thué TNCN,
bién lai

Personal income tax
return, receipt

Chia phi moi gi6i trong cong ty — How the fee is shared inside the company

Phi moi gidi 152.000.000 dong cua nha ba Chi dugc chia theo quy ché cia Bao Gia
Khang: 25% cho ngudi 1ay hang, 35% cho ngudi c6 khach, 35% cho cong ty va 5% cho
truong nhom hd tro. Ngudi ldy hang 13 ngudi nhan ky gai tir cha nha. Khoa lam ca hai
vai, vira 1y hang vira tim ra anh Son, nén nhéan hai phan dau.

The 152,000,000 dong brokerage fee on ba Chi's house is shared under Bao Gia Khang's rules:
25% to whoever sourced the listing, 35% to whoever found the client, 35% to the company and

5% to the supporting team leader. The sourcer is whoever took the listing from the owner. Khoa
played both roles, sourcing the listing and finding anh Son, so he receives the first two shares.

Bang 1.7 ghi sd tién ciia timg phan.
Table 1.7 gives the amount of each share.
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Phin Ty 1é S6 tién (dong) Ngudi nhan
Share Rate Amount (dong) Recipient
Lay hang 25% 38.000.000 Khoa
Sourcing
Colkhdch 35% 53.200.000 Khoa
Finding the client
Truong nhémho trg 5o, 7.600.000 Chi Ngoc
Team leader support
Cong ty 35% 53.200.000 Bao Gia Khang
Company
Cong

100% 152.000.000
Total

Khoa nhan 91.200.000 dong, bang 60% cua phi. Pay 1a hoa hong theo quy ché, khong
phai mic luat dinh. Ty 1é chia 1a s6 minh hoa cua sach; cong ty khac c6 thé chia khac.
Khoa receives 91,200,000 dong, 60% of the fee. This is commission under company rules, not a
statutory rate. The split is illustrative to this book; other companies may divide differently.

VI DU/ EXAMPLE — Tinh hudng: anh Chau Vin Loi goi héi mua nha ¢ phuong Cai Khé,
nhung Khoa chua c6 hang phu hop. Khoa ghi nhu cau vao bang khach, héi chi Ngoc xem
trong nhom c6 ai dang gitt nha phu hgp. Hom sau chi Ngoc gidi thi€u nha ba Truong Thi My
Dung. Néu giao dich chdt, nguoi 1y hang 1a nguoi nhan ky giri nha ba Dung, ngudi ¢6 khach
1a Khoa, con chi Ngoc chi nhan phan hd trg cia truéng nhém khi quy ché cho phép.

Scenario: anh Chdu Van Loi calls to buy a house in Cai Khé Ward, but Khoa has no suitable listing.
Khoa records the need in the client sheet and asks chi Ngoc whether anyone in the team holds a
suitable house. Next day chi Ngoc introduces the house of ba Truwong Thi My Dung. If the deal closes,
the sourcer is whoever took ba Dung's listing, the person who found the client is Khoa, and chi Ngoc
receives only the team leader support share where the rules allow.

LOI HAY GAP / COMMON MISTAKE — Ty thoa thuan chia phi v6i dong nghiép bang tin
nhin miéng. Sau nay hai ngudi nhé khac nhau, va cong ty khong cé can cir dé quyét toan.
Moi thoa thuan chia phi phai theo quy ché, néu ngoai 1¢ thi ghi bang van ban c6 chit ky ciia
trudng nhom.

Agreeing a fee split with a colleague by word of mouth. Later the two remember differently and the
company has nothing to settle against. Every split must follow the rules; an exception must be written

down and signed by the team leader.

1.6. Ranh gi6i phap ly gf’)c cua nghé — 1.6. The basic legal limits of the trade

Nghé nay c6 nam ranh gi6i luat goc. Vuot ranh gidi c6 thé bi phat, mat quyén hanh nghé,
hozc 1am khach mat tién. Mdi ranh giéi di kém diéu luat dé ban mé van ban doc. Chuong
7 s& xép lai luat theo timg budc cua quy trinh.
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The trade has five basic legal limits. Crossing one can mean a fine, loss of the right to practise,
or a client losing money. Each limit comes with the provision so that you can open the text and
read it. Chapter 7 rearranges the law step by step along the process.

Ranh gid¢i 1: phai c¢6 chung chi — Limit 1: you must hold a certificate

Cé nhan hanh nghé mai giéi phai co chimg chi hanh nghé moi gidi bat dong san (Luat
KDBDS Diéu 61 khoan 2 diém a). Chimg chi c6 gia tri 05 nim ké tir ngay cap (Nghi dinh
96/2024 Diéu 31 khoan 4; Nghi dinh 13 vin ban do Chinh phi ban hanh dé huéng dan
luat). Hét han thi khong duoc hanh nghé; mudn lam tiép phai thi lai phan kién thic co s&
(Piéu 32). Luat cAm stra chtng chi, cho mugn hodc cho thué chimg chi (Piéu 31 khoan 7
ctia Nghi dinh nay; Luat KDBDS Diéu 8 khoan 7).

An individual practising as a broker must hold a real estate brokerage practising certificate
(Luat KDBDS Article 61(2)(a)). The certificate is valid for 05 years from issue (Decree 96/2024
Article 31(4); a Decree is issued by the Government to guide a law). Once expired, you may not

practise; to continue you must retake the basic-knowledge part (Article 32). It is forbidden to
alter a certificate or to lend or rent it out (Article 31(7) of that Decree; Ludt KDBPS Article

8(7)).
Ranh gigi 2: 1am trong mot doanh nghi€p — Limit 2: you work inside a company

Chung chi chua dii. C4 nhan con phai hanh nghé trong mot doanh nghiép kinh doanh
dich vu san giao dich bat dong san hoac mét doanh nghiép kinh doanh dich vu moéi gidi
(Piéu 61 khoan 2 diém b). Luat khong con chd cho ngudi méi gisi ty ding tén lam riéng.
Nguoc lai, doanh nghiép méi gidi phai cé it nhat 01 nguoi c6 chimg chi (khoan 1 diém
c). Bao Gia Khang c6 11 nguoi.

A certificate is not enough. The individual must also practise inside a company running a
property exchange or a brokerage business (Article 61(2)(b)). The law no longer leaves room for

a broker to work alone under their own name. Conversely, a brokerage company must have at
least 01 certified person (paragraph 1(c)). Bao Gia Khang has 11.

Hau qua thyc té: hop ddng dich vu méi gidi dugc ky gitra cht nha va cong ty, khong phai
giita cht nha va ban. Phi moi gi6i 1a tién cia cong ty, va doanh nghiép nhan tién theo hop
ddng qua tai khoan ngin hang cta minh (Piéu 48 khoan 2). Ban nhan hoa hong tir cong
ty theo muc 1.1, khong nhan phi vé tay minh.

In practice, the brokerage contract is signed between the owner and the company, not between
the owner and you. The fee is the company's money, and a company receives payments under a

contract through its own bank account (Article 48(2)). You receive commission from the
company as in section 1.1; you do not take the fee into your own hands.

Ranh gigi 3: khong vira moi gid¢i vira 1a bén giao dich — Limit 3: never broker and be a
party at once

Bén giao dich 1a ngudi mua hodc nguoi ban trong chinh hop dong ban dang méi gidi.
Nguoi moi gioi khong duoc dong thoi dimg ¢ ca hai vi tri. Nghi dinh 16/2022 Diéu 59
khoan 1 diém d phat hanh vi dong thoi vira 12 nha méi giéi vira 1a mot bén thyc hién hop
ddng trong mot giao dich. Mirc phat 13 40 dén 60 triéu dong vai t6 chirc; c4 nhan bi phat
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bang mot ntra. Nghi dinh nay viét theo Luat cii, nén khi ap dung phai ddi chiéu diéu
khoan twong g ctia Luat Kinh doanh bat dong san 2023.

A party is the buyer or the seller in the very contract you are brokering. A broker may not stand
on both sides. Decree 16/2022 Article 59(1)(d) fines acting as broker and as a party to the
contract in the same transaction, at 40 to 60 million dong for an organisation; an individual is
fined half. The Decree was written under the earlier Law, so on applying it you must check the
corresponding provision of the 2023 Law on Real Estate Business.

Ranh gi6i 4: thong tin phai ding va day dlG — Limit 4: information must be true and
complete

Luat cAm gia mao tai liéu hodc cb ¥ 1am sai léch thong tin vé bt dong san (Piéu 8 khoan
2), cAm khong cong khai thong tin phai cong khai (khoan 3). Ludt con cdm gian lan, lira
déi (khoan 4). Doanh nghiép va ca nhan maéi gidi déu co nghia vu cung cip diy du, trung
thuc hd so, thong tin vé bat dong san minh moi gidi. Ho chiu trach nhiém vé thong tin do
(Piéu 65 khoan 1 diém a va khoan 2 diém a).

The law forbids forging documents or deliberately distorting information about property (Article
8(2)), forbids withholding information that must be disclosed (paragraph 3), and forbids fraud

and deceit (paragraph 4). Both the company and the individual broker must supply full and
truthful files and information about the property they broker, and answer for it (Article 65(1)(a)

and (2)(a)).

Ranh gi6i 5: tién va hop dong dling quy dinh — Limit 5: money and contracts by the rules
Hop dong dich vu méi gi6i phai lap bang vin ban va du noi dung chinh; thiéu thi cong ty
bi phat 120 dén 160 triéu dong (Nghi dinh 16/2022 Diéu 59 khoan 2 diém b, muc cia to
chtrc). Gia ghi trong hop dong phai 1a gia giao dich thyc té, ghi sai thi phai chiu trach
nhiém (Luat KDBDS Diéu 47 khoan 2). Cam thu, quan 1y, dung phi va tién lién quan trai
quy dinh (Piéu 8 khoan 8) va cidm khoéng thyuc hién diy di nghia vu tai chinh v6i Nha
nudc (khoan 6).

A brokerage service contract must be written and contain its main terms, otherwise the company
is fined 120 to 160 million dong (Decree 16/2022 Article 59(2)(b), the organisation rate). The
price stated in a contract must be the actual transaction price, and a false entry is the writer's
responsibility (Ludt KDBDS Article 47(2)). It is forbidden to collect, manage or use fees and

related money against the rules (Article 8(8)) and to fail to meet financial obligations to the
State in full (paragraph 6).

Bang 1.8 dua mdi ranh giGi vé hanh vi cy thé ban c6 thé gip ngoai doi.

Table 1.8 turns each limit into concrete behaviour you may meet in real work.
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Hanh vi
Behaviour

Vi du & nghé méi giGi

Example in brokerage

Hanh nghé khong chimg
chi, chimg chi hét han
Practising without a
certificate, or with an
expired one

Cho muon, stra chung chi
Lending or altering a
certificate

Lam mo6i gidi ngoai
doanh nghiép
Brokering outside a
company

Vira moi gidi vira 1a bén
mua hodc ban

Broker and party at once

Lam sai I¢ch thong tin
Distorting information

Khong cong khai thong
tin phai cong khai
Withholding required
disclosure

Gian 1an, Itra doi
Fraud and deceit

Ghi gia hop dong khac
gia thuc té

Entering a price other than
the real one

Nhén phi khong qua tai
khoén cua cong ty
Taking fees outside the
company's account

Di dan xem va bao gia khi ching chi da
qua han

Showing houses and quoting prices after the
certificate expired

Dua chiing chi cia minh cho ban ding tén
hop dong

Letting a friend use your certificate to sign
contracts

Nhan khéch riéng, thu phi vé tay minh
Taking private clients and keeping the fee
yourself

Ty mua cin nha dang moi gi6i véi gia thip
Buying for yourself a house you are brokering,
at a low price

Dang anh khong phai nha that, ghi dién
tich 16n hon Gidy chirmg nhan

Posting photos of another house, stating a
larger area than the certificate

Biét nha dang thé chap ma khong néi véi
khach

Knowing the house is mortgaged and not
telling the client

Noéi ¢6 khach khac sép dit coc dé ép khach
quyét

Claiming another client is about to pay a
deposit to pressure a decision

Dé nghi ghi gia thap dé ndp it thué
Proposing a low price in the contract to pay
less tax

Nhan tién phi bang tién mat rdi gitt
Accepting the fee in cash and keeping it

Luat KDBDS Diéu 61;
ND 96/2024 biéu 32

ND 96/2024 Diéu 31
khoan 7

Luat KDBDS Diéu 61
khoan 2 diém b

ND 16/2022 biéu 59
khoan 1 diém d

Luat KDBDS Diéu 8
khoan 2

Luat KDBDS Diéu 8
khoan 3

Luat KDBDS Diéu 8
khoan 4

Luat KDBDS Diéu 47
khoan 2

Luat KDBDS Diéu 48
khoan 2; Diéu 8 khoan 8

CANH BAO / WARNING - Dé nghi ghi gia thap trong hop dong dé ndp it thué 1a viéc phai
ttr chdi, du khéach hodc cht nha tu dé nghi. Luat yéu ciu ghi ding gia thuc té (Diéu 47 khoan
2). Bang gia dat 1a bang gia do tinh ban hanh dé tinh thué, phi. Néu gia ghi thap hon bang gia
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dat cua dia phuong, thué thu nhap ca nhan van bj tinh theo bang gia (Nghi dinh 253/2026
Diéu 57). Ngudi méi gidi néi ho ciing phai chiu trach nhiém.

A proposal to enter a low price in the contract to pay less tax must be refused, even when the client or
the owner raises it. The law requires the actual price (Article 47(2)). Besides, if the stated price is
lower than the local land price table, personal income tax is still computed on the table (the land price
table is issued by the province and used to compute tax, Decree 253/2026 Article 57). A broker who
helps is also answerable.

Vi DU/ EXAMPLE — Anh Ngb Thanh Son nhén: 'Em oi, dé nhanh, anh dua tién coc mit
cho em, em chuyén cho ba Chi'. Khoa khéng nhan. Tién coc 500.000.000 déng duoc chuyén
khodn tir anh Son cho bén nhan coc ngay 28/10/2026, c6 uy nhiém chi lam ching tir. Ly do:
tién khong di qua tay ngudi moi gidi thi khong ai nghi ngo ai. Ngoai ra, tién mat tir
400.000.000 dong tré 1én 1a giao dich phai bao céo theo quy dinh phong, chong rira tién (ria
tién 14 lam cho tién c6 ngudn gde bat hop phép tréng nhu tién hop phap; chuong 6 va 7).
Khoa noi v6i anh Son Iy do d6 va guri s tai khoan.

Anh Ng6 Thanh Son texts: 'To be quick, I will hand you the deposit in cash and you pass it to ba Chi.’
Khoa declines. The deposit of 500,000,000 dong is transferred from anh Son to the party receiving it
on 28/10/2026, with a payment order as the record. The reason: when money does not pass through
the broker's hands, nobody suspects anybody, and cash of 400,000,000 dong or more is a transaction
that must be reported under the anti-money-laundering rules (money laundering is making money of
unlawful origin look lawful; chapters 6 and 7). Khoa gives anh Son that reason and sends the account
number.

LOI HAY GAP / COMMON MISTAKE — Néi v6i khach 'khu nay sép 1én gid, mua di kéo
15'. Pay la du bao khong c6 can cir. Ban chi nén dua thong tin kiém chimg dwogc va noi 16 rui
ro. Khach mua vi 101 htra ciia ban s€ quay lai doi khi gia khong nhu noi.

Telling a client 'this area is about to go up in price, buy before you miss out'. It is a forecast with no
basis. Give only information that can be checked, and state the risks plainly. A client who bought on
your promise will come back to you when the price does not go as you said.

GHI NHO / KEY POINT — Nam ranh gi6i gdc: ¢6 chtng chi, 1am trong doanh nghiép,
khong ding hai bén, thong tin ding, tién va hop dong dang quy dinh. Gap viéc nam ngoai
mot trong nam diéu nay, dung lai va hoi chi Ngoc hodc chi Trang.

The five basic limits: hold a certificate, work inside a company, never stand on both sides, keep
information true, and handle money and contracts by the rules. When a task steps outside one of the
five, stop and ask chi Ngoc or chi Trang.

1.7. Mot ngay lam vi€c va nhip cong viéc - 1.7. A working day and the rhythm of the
work

Viéc ctia nghé khong déu. C6 ngay chi goi dién, c6 ngay di ba noi. Nhung cong viéc c6
nhip: hing ngay, hang tuan, hang thang, hang quy, hang nam. Biét viéc ndo thudc nhip
nao, ban biét mé chuong 4 hay chuong 5. Bang 1.9 1a mot ngay that cua Khoa, thir Hai
19/10/2026. Ngay nay khép véi lich giao dich nha ba Chi: anh Son xem nha 1an 2 ciing
vo va viéc dam phan gia bat dau. Gio giéc 1a s6 tu dat cua sach.
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The work is uneven. Some days are all phone calls, others take you to three places. But the work
has a rhythm: daily, weekly, monthly, quarterly, yearly. Knowing which rhythm a task belongs to
tells you whether to open chapter 4 or chapter 5. Table 1.9 is one full day of Khoa's, Monday
19/10/2026. It matches the calendar of ba Chi's deal: anh Son views the house for a second time
with his wife and the price negotiation begins. The times are set by this book.

Gio Viéc ctia Khoa Xem &
Time Khoa's task See

Hop nhom thir Hai véi chi Ngoc: bao hang dang gitr, khach

08:00_08:45 dang theo, viéc tuan nay Chuong 5
' ' Monday team meeting with chi Ngoc: listings held, clients in Chapter 5
progress, this week's work
Goi lai cac khach hoi qua tin dang cudi tudn, hoi ngan sach va
08:45_10:00 | Mo diém, ghi vao bang khach Muc 4.6
' ' Call back weekend enquirers, ask budget and timing, record them in Section 4.6
the client sheet
Nhin x4c nhan gid xem nha cho anh Son, goi ba Chi bao gid
10-00-11:00 khach dén dé nha gon gang Muc 4.7
' ' Text anh Son to confirm the viewing, call ba Chi with the arrival time = Section 4.7
so the house is tidy
Dan anh Son va vg xem nha 14n 2 tai SO 23 duong Ly Tu
14:00-15:30 Trong, tra 101 cau hoi, ghi phan hoi Muc 4.7
' ' Show anh Son and his wife the house a second time at 23 Ly Tu Trong = Section 4.7
Street, answer questions, record feedback
Ngbi cuing chi Ngoc, anh Son tra 7.400 tridu dong; Khoa ghi
15:30-16:30 bién ban dam phan Muc 6.1
' ' Sit with chi Ngoc as anh Son offers 7,400 million dong, Khoa writes Section 6.1
the negotiation record
Goi ba Chi bdo murc anh Son trd va nghe y ba, chua tra 101 thay
3 M A
1630-17:15 % o - ue 6
Call ba Chi with anh Son's offer and listen to her view, without Section 6.1

answering for her

Ghi s6 cudi ngay, chép ghi cht cudc xem nha, 1ap danh sach

17:15-17:45  viéc ngay mai Muc 4.8

, o ) , Section 4.8
Close the day's log, copy the viewing notes, list tomorrow's tasks

Doc bang: bdn viée dau va viée cudi 1a viéc hé‘mg ngay, thuoc chuong 4. Hop nhom la
nhip tuan, thudc chwong 5. Hai viéc giita chiéu 1a dam phan, thudc chuong 6. Mot ngay
co du ba loai.

Reading the table: the first four tasks and the last are daily work, covered by chapter 4. The

team meeting is the weekly rhythm, chapter 5. The two afternoon tasks are negotiation, chapter
6. One day holds all three kinds.

Bang 1.10 xép viéc theo nhip, v6i cac ngay cu thé cta quy 1V/2026 trong lich cong ty.

Tai liéu nay dugc bién soan boi ddi ngli ciia website: https://tailicuso.vin
Trang 26



S6 tay thuyc hanh Moi gidi bat dong san tir A dén Z / Practical Real Estate Brokerage
Handbook from A to Z

Table 1.10 sorts the work by rhythm, with the actual dates of Q4 2026 in the company calendar.

Nhip

Rhythm

Hang ngay
Daily

Héng tudn
Weekly

Hang théng
Monthly

Hing quy
Quarterly

Héng nam
Yearly

Viéc
Task

Goi khach, dang va lam mai tin,
dan xem, ghi s6 cubi ngay

Call clients, post and refresh ads,
show properties, close the day's log

Hop nhom; cap nhat hang ton, tirc
hang chua ban dugc
Team meeting; update unsold stock

Bao cdo két qua; cap nhat bang gia
khu vuc; quyét toan hoa hong
Results report; update area price
table; settle commission

Téng két quy, 1ap ké hoach quy sau

Quarter review, next quarter's plan

Boi dudng kién thirc; kiém tra thoi
han chung chi

Refresher training; check certificate
expiry

Ngay trong quy 1V/2026
Dates in Q4 2026

Chuong
Chapter

Mo1 ngay lam viéc

Every working day 4
Hop tht Hai: 05/10, 12/10,

19/10 va cac thir Hai sau; cap

nhat mdi thtr Sau 5

Mondays: 05/10, 12/10, 19/10
and later Mondays, update every
Friday

Béo cao ngay 03; bang gia

ngay 25; quyét toan ngay 05

thang sau 5
Report on the 3rd; price table on

the 25th; settlement on the 5th of

the next month

Tong két 28/12/2026; ké hoach
quy sau 04/01/2027

Review 28/12/2026; next
quarter's plan 04/01/2027

Boi dudng 14/12/2026; kiém
tra chung chi 15/12/2026
Training 14/12/2026, certificate
check 15/12/2026

GHI NHO / KEY POINT — Viéc hang ngay lam cho giao dich di toi. Viée dinh ky giir cho
ca hé thong ding: hang ton dugc ra, gia khu vuc dugc cap nhat, tién duoc quyét toan, ching
chi con han. Thiéu viéc dinh ky thi viéc hing ngay sém hong.

Daily work moves deals forward. Periodic work keeps the whole system right: stock reviewed, area
prices updated, money settled, certificates valid. Without the periodic work the daily work soon goes

Wrong.

1.8. Viéc phan mém va Al lam dwoc, viéc nguwoi phai lam — 1.8, What software

and Al can do, and what a person must do

Phan mém gitip ban 1am nhanh hon. AI 1a chuong trinh viét van ban hodc tra 10i theo yéu
cau ban gd. N6 soan duoc ban nhap tin dang chi trong vai gidy. Nhung n6 khong biét can
nha cia ban, co thé viét sai diéu luat, va khong chiu trach nhiém khi sai. Bang 1.11 chia

vi€c: may giap dugc gi, ngudi phai lam gi.

Tai liéu nay dugc bién soan boi ddi ngli ciia website: https://tailicuso.vin

Trang 27



S6 tay thuyc hanh Moi gidi bat dong san tir A dén Z / Practical Real Estate Brokerage
Handbook from A to Z

Software lets you work faster. Al is a program that writes text or answers as you instruct it. It
can draft an advertisement in seconds. But it does not know your house, may misquote the law,
and bears no responsibility when wrong. Table 1.11 splits the work: what the machine can help
with and what a person must do.

Viéc
Task

Soan tin dang, tin
nhin

Drafting ads and
messages

Tinh vay, thué, phi
Loan, tax and fee
sums

Do, tim duong
Measuring, directions

Doc Gidy ching
nhan

Reading the
certificate

Tra quy hoach
Checking zoning

Hen lich, nhac viéc
Appointments,
reminders

Soan hop dong

Drafting contracts

Noi chuyén gia,
dam phan
Price talks,
negotiation

Ky, cong ching,
nhan tién

Signing, notarisation,
receiving money

May giup duoc

What the machine can do

Al soan ban nhap tir thong tin
ban dua

Al writes a draft from the facts
you give

Excel tinh theo cong thiic ban
dung

Excel calculates with the
Sformula you build

Ung dung ban do do khoang
cach, danh dau vj tri

A map app measures distance
and marks positions

May chép chir tir anh chup
A tool transcribes text from a
photograph

Cong thong tin tra ctru cta
tinh hién ban d6 quy hoach
The provincial look-up portal
shows the zoning map

Lich dién thoai tu nhic
The phone calendar sends
reminders

Mau c6 sin, Al goi y cau chir
Ready templates; Al suggests
wording

Khoéng thay duoc

Cannot be replaced

Khong thay dugc

Cannot be replaced

Nguwoi phai lam
What a person must do

Déi chiéu timg con sb vai gidy td, bo chd
noi qua, chiu trach nhiém

Check every figure against the papers, cut
exaggeration, take responsibility

Chon diing can cir tinh (gi4 ndo, thué suat
nao) va kiém két qua bang tay

Choose the right basis (which price, which
rate) and check by hand

Do thyc té bang thudc, so véi dién tich ghi
trong Gidy chimg nhan

Measure on site with a tape and compare with
the certificate

Poc ban géc, xem muc ghi chu va thay ddi
sau khi cap, phat hién thé chp

Read the original, see the notes and later
changes, spot a mortgage

Nhap dung thira $0, to s6; hoi co quan co
tham quyén khi két qua khong rd

Enter the right plot and sheet numbers; ask the
authority when unclear

Quyeét dinh viéc nao lam trudc
Decide which task comes first

Chi Trang soat timg diéu khoan; khong tur
stra diéu khoan ciia mau

Chi Trang reviews every clause; do not change
template clauses yourself

Ban truc tiép lam
You do it yourself

Céc bén ky tai vin phong cong chung; tién
chuyén qua tai khoan

The parties sign at the notary office; money
moves through accounts
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CANH BAO / WARNING - Hai diéu v&i AL Mot: Al ¢ thé bia sé Diéu luat hodc muc tién.
Moi con s6 va Diéu luat phai duoc ban mé vin ban ddi chiéu trude khi dung. Hai: anh Gidy
ching nhan, can cudc, thong tin tai chinh ctia khéach 1a dir 1i€u cd nhan. Khong déan ching vao
cong cu Al cong cong. Khach phai dong y bang vin ban trude khi ban xir Iy dit liéu cta ho
(chuong 3).

Two points on Al. One. Al can invent article numbers or sums of money. Open the text and check
every figure and article before you use it. Two. photographs of the certificate, ID card and financial
details of a client are personal data. Do not paste them into a public Al tool. The client must consent
in writing before you process their data (chapter 3).

LOI HAY GAP / COMMON MISTAKE — Ding thing ban nhap Al viét, khéng d6i chiéu.
Al hay thém cau nhu 's6 hong riéng, phap 1y hoan chinh' du ban chua xem s6. Tin ding sai sur
that 1a hanh vi bi cdm (Luit KDBDS Diéu 8 khoan 2). Nguoi dang tin chiu trach nhiém,
khong phai chuong trinh.

Posting an Al draft straight away without checking. Al often adds a line such as 'separate certificate,
complete legal status’' when you have not seen the certificate. A false advertisement is forbidden (Ludt
KDBDS Article 8(2)). The person who posts it answers for it, not the program.

1.9. Cach dung sach theo vai tro cia ban — 1.9. How to use this book according to

your position

Sach chia lam mudi chuong va hai phu luc. Mdi chuong day mot nhém viée, va moi viée
déu co cac bude danh s6 cung mot vi du lam méu véi sb liéu that cta tinh huéng. Bang
1.12 cho biét timg chuong dung vao viée gi.

The book has ten chapters and two appendices. Each chapter teaches a group of tasks, and every
task has numbered steps and a worked example with the scenario's figures. Table 1.12 shows
what each chapter is for.

Chuong Noi dung Mé khi

Chapter Content Open it when

Bat dau nghe, hoac mudn nhin toan

1 Ban dd cong viéc, ranh gidi phap 1y canh
Work map, legal limits Starting out, or wanting the overall
picture
Kién thire nén vé nha dat, doc Gidy chim o Ak iz
. A i Y & Gap tur chua biét ve dat dai, giay to
nhan, toan can dung
2 ) i ) You meet an unknown term about land or
Property basics, reading the certificate, the
papers
maths you need
3 Gidy to, dung cy, phan mém, dir liéu khach ~ Chuan bi di lam, dung bang Excel
Papers, tools, software, client data Getting ready, building the Excel sheet
4 Viéc hang ngay: nhan ky giri dén ddn xem  C6 hang méi hoic khach méi

Daily work: taking listings to viewings A new listing or a new client arrives
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Chuong Noi dung Mé khi

Chapter Content Open it when

Hop nhom, bao cao, quyét toan, cham

5 Viéc theo tuan, thang, quy, nam soc khach
Weekly to yearly routines Team meeting, report, settlement, client
care
Khéach ra gia, dat coc, cong chung,
6 bam phan dén sang tén, cac ca kho hodc gap nha c6 vudng
Negotiation to title transfer, hard cases A client names a price, deposit,
notarisation, or a problem house
7 Luat theo ting budc Can can ct luat cho mot viéc
The law step by step You need the legal basis for a task
Trudc khi nhan hang, dang tin, ky coc,
2 Soat 101 cong chung
Error checking Before taking a listing, posting, signing a

deposit, notarisation

Nang cao: dinh gia, dam phan, phan tich thi
9 truong
Advanced: pricing, negotiation, market analysis

Muon lam gioi hon
You want to improve

Muo6n kiém tra minh da lam duoc

Bai thyc hanh tong h
10 i tong aop chua

Capstone exercise X

You want to test yourself

Phu luc A, Céan mau dung ngay hodc nghia cua
B Biéu mau, bang tra, thuat ngir mot tur
Appendices ~ Forms, look-up tables, glossary You need a ready form or the meaning of
A, B a word

Néu ban mdi vao nghé, doc theo thir ty tr chuong 1 dén chuong 4 trudc khi nhan khach
that. Sau d6 doc muc 6.1 dén 6.6 truéc khi tham gia dam phan dau tién, roi lam bai
chwong 10. Méi khi gip vi du lam mau, hdy ty lam lai bé‘tng sb khac. Chi doc khong lam
thi tay chua quen.

If you are new to the trade, read chapters 1 to 4 in order before you take real clients. Then read
sections 6.1 to 6.6 before your first negotiation, and do the chapter 10 exercise. Whenever you
meet a worked example, redo it with other numbers. Reading without doing leaves your hands
untrained.

Néu ban d3 1am nghé, tra thang chuong 6 dén 9 khi can: ca kho ¢ chwong 6, lut &
chuong 7, bang soét 16i & chuong 8, dinh gia va ddm phan nang cao & chuong 9. Phu lyc
A ¢6 mau dé dién ngay.

If you already work in the trade, go straight to chapters 6 to 9 when needed: hard cases in

chapter 6, the law in chapter 7, the error checklists in chapter 8, advanced pricing and
negotiation in chapter 9. Appendix A has forms ready to fill in.
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GHI NHO / KEY POINT - S4 liéu trong sach (gia, phi, 13i suit, tén cong ty va ngudi) 1a sd
minh hoa ctia mot tinh hudng, khong phai gia thi truong va khong phai 11 khuyén dau tur.
Miic phi, thué va thu tuc phai dbi chiéu van ban hién hanh trude khi ding cho giao dich that.
The figures in this book (prices, fees, interest, names of company and people) are illustrative for one
scenario, not market prices and not investment advice. Rates, taxes and procedures must be checked
against the current text before use in a real deal.

1.10. Viéc can 1am ngay — 1.10. Action checklist

« Ké bang 10i ctia ban, cho mot nguoi khong 1am nghé, ngudi méi gidi 1am gi va duoc
tra tién thé nao. Dung ba cau.
Tell someone outside the trade, in your own words and in three sentences, what a broker
does and how a broker is paid.

« V& lai hinh 1.1 trén gidy tir tri nhd, r0i ghi bén canh mdi giai doan gidy to ra doi.
Redraw figure 1.1 on paper from memory, then write next to each stage the document it
produces.

* Tim ngay hét han trong chung chi hanh nghé cua ban, ghi vao lich dién thoai va dat
nhic trude ba thang.
Find the expiry date on your practising certificate, put it in your phone calendar and set a
reminder three months ahead.

* Xin cong ty ban quy ché chia hoa h@)ng, doc, rdi viét ra ba con s6: ty 1€ léy hang, ty 1¢
c6 khach, ty 1€ cong ty gitr.
Ask the company for its commission-sharing rules, read them, then write down three figures:
the sourcing share, the client-finding share, and the company's share.

* Chon mot hang cua cong ty, xac dinh n6 thudc loai nao trong nam loai ¢ bang 1.4 va
ghi thém nhiing viéc loai d6 can.
Pick one of the company's listings, decide which of the five kinds in table 1.4 it is, and note
the extra work that kind needs.

* Lap danh sach cac bén ngoai trong dia phuong cua ban: van phong cong chiing, co
quan dang ky dat dai, co quan thué. Ghi dia chi, gio 1am viéc, sé dién thoai.
List the outside parties in your locality: notary offices, the land registration office, the tax
authority. Note address, opening hours and phone number.

* Ghi lai m&t ngay lam viéc ctuia ban theo mau bang 1.9 va gan tung viéc voi muc cua
sach.

Record one of your working days in the format of table 1.9 and link each task to the relevant
section of this book.

* Poc Piéu 8 Luat Kinh doanh bat dong san, du tdm khoan, va gach chan hanh vi ban c6
thé gap trong tuan toi.
Read Article 8 of the Law on Real Estate Business, all eight paragraphs, and underline the
behaviour you may meet in the coming week.
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Chuong 2. Kién thirc nén vé nha dat nguoi méi gioi phai nim -
Chapter 2. Core property knowledge for brokers

Sau chwong nay ban lam dwgc — What you will be able to do
« Phan biét nha phd, can ho, dat &, mat bang va can ho du an, va néi dung gia ciia mot
hang gdbm nhiing gi.
Tell townhouses, apartments, residential land, business premises and off-plan apartments
apart, and say exactly what a listing's price includes.

« Poc Gidy chung nhan, to gidy Nha nudc cip cho ngudi ding tén nha dat, tir muyc 1
dén muc 6 va chép dung céac thong tin chinh vao phiéu.
Read a certificate, the paper the State issues to the holder of a property, from part 1 to part 6
and copy its main data onto the form correctly.

« Po lai manh dat, tinh 6 chénh so véi dién tich ghi trén gidy va biét khi ndo phai bao
chuyén vién phap 1y.
Re-measure the land, work out the gap against the area on the paper and know when to alert
the legal officer.

« Tra 101 sau cAu hoi "hang nay c6 ban dugc khong" va tra xem khu dét sau nay dugc
dung lam gi (goi 1a quy hoach) trén cong thong tin cia tinh.

Answer the six questions "can this property be sold" and look up what the area will be used
for later (called planning) on the provincial portal.

* Noi dugc sau loai giao dich nha dét, ba loai gia va cac khoan thué phi, va tinh dugc
tién coc bi mat khi mot bén bo ngang. Tu tinh gia mdi mét vuong, phﬁn tram, tién tra
g6p mdi thang va tién thué ca nam so véi gia tri nha.

Name the six kinds of property transaction, the three kinds of price and the taxes and fees,
and work out the deposit lost when a side walks away. Work out for yourself the price per
square metre, per cent, the monthly loan instalment and a year's rent against the value of the
house.

2.1. Bat dong sin la gi va ban sé gip nhirng loai nao — 2.1. What real estate is and
the types you will handle

Ban sip gitip nguoi khac ban va cho thué nha dat, nén diéu dau tién 13 biét minh dang ban
thir gi. BO luat Dan sy (Piéu 107 khoan 1) goi bat dong san gdm dat dai; nha va cong
trinh xdy dung gan lién v4i dat; tai san khac gan lién véi dat, nha, cong trinh. No6i 10
thudng, bat dong san 1a thr khong doi di chd khac duge. Xe may, dién thoai, tién 13 dong
san, vi mang di duoc.

You are about to help other people sell and let property, so the first thing to know is what you
are selling. The Civil Code (Article 107, clause 1) says real estate includes land; houses and
buildings attached to land; and other assets attached to land, houses or buildings. In plain
words, real estate is what cannot be moved elsewhere. A motorbike, a phone or cash is movable
property, because you can carry it away.
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Hang ctia ngudi moi gidi thudng thudc nim nhom. Bang sau noéi modi nhom 1a gi va hang
nao cua cong ty Bao Gia Khang thudc nhém d6. Cot cudi nhic diéu ngudi méi hay quén
& nhom ay.

A broker's listings usually fall into five groups. The table says what each group is and which

listing of Bao Gia Khang belongs to it. The last column names what newcomers often forget
about the group.

Lagi

What it is

Hang cua
cong ty

Company listing

Piéu hay quén
Often forgotten

Nha xay trén mot manh dat
riéng, thudng nhiéu tang, mit

Mua nha phé 12 mua ca dit 1an

Nha ph e st dud HO1, HO4, nha
Townhouse Arl;flO’C sa Iiong ot i HO5, HO6 Buying a townhouse means buying
OUSE 0N IS OM./}'lp ,0  HSUALLy both the land and the house
several storeys, fronting a road
Mot cdn trong toa nha nhiéu
tang; can la phan ciia rién R
. 1A ,g R P . g’ Dién tich ghi 1a di¢n tich can,
Can ho chung  chu, hanh lang va thang may P TIN
- done chun HO2 khong c6 dat riéng
g g The stated area is the unit's area;
Apartment One unit in a multi-storey block; ]
o there is no separate plot
the unit is the owner's own part,
corridors and lifts are shared
Dt & Manh dat ding dé o, chua Xay dugc gi con tuy quy hoach
ay hoa a 2.
Residential xay hoac dapg ,Xa.ly HO03 (myc 2.5) )
land A plot used for living, not yet What can be built depends on
built on or being built planning (section 2.5)
Mit béng Nha hodc dét cho thué 1am C6 hai cach giao dich: ban tai
kinh doanh ctra hang, van phong HO7 san hoac cho thué
Business A house or plot let as a shop or Two deals are possible: sale of the
premises office asset or a lease
Can ho trong du an chua xay
... . xong, muatheo hop dong véi Luat doi nhiéu diéu kién hon
Can ho du an ,g; op & N )
. chu dau tu nha cé san (muc 6.11)
Off-plan HO8 .
An apartment in a project not The law sets more conditions than
apartment

vet finished, bought by contract
with the developer

for finished homes (section 6.11)

Con mot cach chia ntra, va no quyét dinh ban dugc lam gi. B§ luat Dan sy (Diéu 108)
chia tai san thanh tai san hi€n c6 va tai san hinh thanh trong twong lai. Tai san hién c6
da xay xong va nguodi ban da dung tén trudc hodc cung lic ky. Tai san hinh thanh trong
tuong lai 1a tai san chua xay, hodc da xay nhung nguoi mua chi dung tén sau luc ky.

There is one more split, and it decides what you may do. The Civil Code (Article 108) divides
property into existing property and property to be formed in the future. Existing property is
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already built and the seller held title before or at the moment of signing. Future property is not
vet built, or is built but the buyer takes title only after signing.

VI DU/ EXAMPLE — Nha ctia ba V& Thi Kim Chi ¢ s6 23 duong Ly Ty Trong 1a nha phd,
tai san hién co: da xay xong, ba dimg tén. Gia chao 7.800 triéu ddng gdm ca dit va nha. Can
ho ctia hang HO8 khac hén: toa nha chua xay xong, nén do6 1a tai san hinh thanh trong twong
lai va phai theo cac diéu kién riéng.

Mrs V6 Thi Kim Chi's house at No. 23 Ly Tw Trong Street is a townhouse and existing property: it is
built and she holds title. The asking price of 7,800 million dong covers both land and house. The
apartment in listing HOS is different: the block is not finished, so it is future property and follows its
own conditions.

LOI HAY GAP / COMMON MISTAKE — Noi v6i khach "ban d4t" khi hang 1 nha ph
hodc cin ho. Khach hiéu gia chi la gia dat, hodc ngugc lai. Ludn ndi rd gid gdom nhiing gi (dat,
nha trén dat, d6 noi that) ngay cau dau tién.

Saying "selling land" when the listing is a townhouse or apartment. The client thinks the price is only
the land price, or the other way round. Always say what the price includes (land, the house on it,

furniture) in your first sentence.

2.2. Pit ciia ai, nha ciia ai: quyén sir dung dat va quyén sé hitu nha - 2.2.

Whose land and whose house: land use right and house ownership

O Viét Nam, khong c4 nhan nao sé hitu dat nhu sé hitu chiéc xe. Luat Dat dai (Piéu 12)
ghi: dét dai thudc s& hiru toan dan, Nha nude 1am dai dién cha sé hitu va théng nhét quan
ly. Nha nudc trao quyén sir dung dat cho nguoi sir dung dat. Vi vay khi ba Chi "ban
nha", ba chuyén cho nguoi mua hai thi: quyén sir dung manh dat va quyén so hiru cin
nha xay trén dat do.

In Vietnam no individual owns land in the way one owns a car. The Land Law (Article 12) says
land belongs to the entire people, with the State as representative owner and manager. The State

gives the land use right to land users. So when Mrs Chi "sells the house", she passes two things
to the buyer: the right to use the plot and the ownership of the house built on it.

Quyén sir dung dat cho phép ngudi dung tén chuyén nhuong, cho thué, cho thué lai, thira
ké, tang cho, thé chap va goép von bang manh dat (Luat Dat dai Diéu 27 khoan 1). Mbi
quyén co tén riéng; muc 2.6 giai thich timg quyén. Quyén nay cé thoi han. Pit & duoc
sir dung 6n dinh lau dai (Piéu 171 khoan 1), nén Gidy chirg nhan ghi "lau dai".

The land use right lets the registered holder transfer, lease, sub-lease, bequeath, give, mortgage
and contribute the plot as capital (Land Law Article 27, clause 1). Each right has its own name,

section 2.6 explains them one by one. The right has a term. Residential land is used on a stable,
long-term basis (Article 171, clause 1), which is why the certificate says "long-term".

Nam cau héi ""hang nay c¢6 ban dwgc khong" — Five questions: can this property be sold
Luat DAt dai (Diéu 45 khoan 1) dat nam diéu kién dé nguodi su dung dat duoc chuyén

nhugng, cho thué, thira ké, ting cho, thé chip hay gop von. Nha & con phai qua thém mot
diéu kién cua Luat Nha ¢ (Piéu 160 khoan 1 diém &). Hay coi ddy 13 sau cau hoi ban dat
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cho moi hang trudc khi nhan. Bang giai thich timg cdu bang 16i thuong. Cot cudi ghi diéu
luat viét gon: "Dat dai 45.1.2" 1a Luat D4t dai Diéu 45 khoan 1 diém a, "Nha 6" 1a Luat
Nha o.

The Land Law (Article 45, clause 1) sets five conditions before a land user may transfer, lease,
bequeath, give, mortgage or contribute the land. Houses must also pass one more condition of
the Housing Law (Article 160, clause 1, point d). Treat these as the questions to ask about every
listing before you take it. The table explains each in plain words. The last column abbreviates
the article: "Land 45.1.a" means Land Law Article 45, clause 1, point a, and "Housing" is the

Housing Law.

Cau héi
Question

Nghia 161 thuong

In plain words

Hoi ai, xem ¢ dau
WhO or where

Picu

Article

C6 Giay chimg
nhén khong?

Is there a
certificate?

C6 tranh chip
khong?
Is it disputed?

C6 bi ké bién
khong?
Is it attached?

Con thoi han
khong?

Is it within its
term?

C6 1énh tam thoi
khong?

Is there an interim
order?

Chu ¢6 to gidy Nha nudc cap
ghi tén minh

The owner holds the State-issued
paper with their name

Co ai dang cai hoac kién vé
quyén véi manh dat khong

Is anyone arguing or suing over
the right to the plot

Co quan thi hanh an c6 dang
giit tai san dé ban tra no cho
chu khong

Is the enforcement agency holding
it to sell for the owner's debts

Thoi han sir dung ghi trén gidy
chua hét

The term on the paper has not
expired

Tda 4n hodc co quan c6 thim
quyén chua cAm tam thoi viée
chuyén nhuong trong luc giai
quyét vu viéc

No court or authority has
temporarily barred the transfer
while a case is handled

Trang 35

Xem ban géc (muc 2.3)
See the original (section

2.3)

Hoi chu va hang x6m,
nho chi Trang kiém
Ask the owner and

neighbours, ask Trang to
check

Hoi chu, nho chi Trang
kiém

Ask the owner; ask Trang
to check

Muc 2 ciia Gidy chimg
nhan
Part 2 of the certificate

Hoi chu, nho chi Trang
kiém

Ask the owner; ask Trang
to check
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Cau héi Nghia 161 thuong Héi ai, xem ¢ dau

Question In plain words Who or where

Chua ¢ quyét dinh thu hoi dat
(Nha nudc lay lai dat) hay
Nha c6 bi thu hoi, thong béo giai toa (yéu cau don Tra quy hoach (muc

giai toa khong?  nha dé phd do) 2.5) Nha & 160.1.d
Is the house under No decision to recover the land Check planning (section o
clearance? (the State takes it back) and no 2.5)

notice of clearance (an order to
vacate for demolition)

Ngoai sdu cau trén, ban con phai hoi nha c6 thé chap khong. Thé chip 1a chu dung tai
san ctia minh bao dam khoan vay ma van giir tai san (B0 luat Dan sy Piéu 317). Luat
Kinh doanh bat dong san (Diéu 6 khoan 4) budc doanh nghiép cong khai théng tin vé han
ché quyén va thé chip cta nha c6 san. Hang bi thé chap van ban dugc, nhung phai xir 1y
khoan vay trudc (muc 6.7).

Besides these six, you must also ask whether the property is mortgaged. A mortgage is when the
owner uses their property to secure a loan while keeping it (Civil Code Article 317). The Law on
Real Estate Business (Article 6, clause 4) requires the business to disclose restrictions and

mortgages on existing homes. A mortgaged property can still be sold, but the loan must be dealt
with first (section 6.7).

Vi DU / EXAMPLE — Pit ctia ong Nguyén Vin Phude (hang HO3) chao 3.500 triéu dong va
dang thé chip, du no (s6 con no ngén hang) 1.200 triéu dong. Néu ban dung gia chao, sau khi
tra ng ngan hang 6ng con 2.300 triéu dong (chua tinh thué va phi). Ong Phudc phai giai chip
(tra ng dé ngan hang x6a viéc thé chip) hodc c6 van ban dong y cia ngan hang thi méi
chuyén nhuong duogc.

The land of Mr Nguyén Vin Phieoe (listing H03) is offered at 3,500 million dong and is mortgaged
with 1,200 million dong outstanding. If it sells at the asking price, after repaying the bank he keeps
2,300 million dong (before tax and fees). Mr Phuoc must have the mortgage released or hold the
bank's written consent before he can transfer.

GHI NHO / KEY POINT — Ban nha 1a chuyén hai quyén: quyén st dung dat va quyén so
hiru nha. Trude khi nhan hang, ban tra 16i dugc sau cAu hoi trong bang va biét nha c6 thé chap
hay khong. Cau nao chua tra 11 dwoc, ghi vao phiéu la "chua xac minh", khong doan.

Selling a house transfers two rights: the land use right and ownership of the house. Before taking a
listing, you can answer the six questions in the table and know whether the house is mortgaged. Any
question you cannot yet answer goes on the form as "not verified", never guessed.

2.3. Doc Gii{ly chirng nhan tirng muc - 2.3. Reading the certificate, part by part

Gidy ching nhin 13 to gidy Nha nudc cap, ghi ai co quyén sir dung manh dat nao va ai
s& hiru nha trén dat. Luat Dat dai (Diéu 45 khoan 1 diém a) goi n6 bang bon tén tiy loai
tai san. Hai trong bdn tén 1a: Gidy chiung nhan quyén s dung dat; Gidy chimg nhan
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quyén so hitu nha & va quyén st dung dat ¢. Nguoi dan quen goi 1 s6 do hoic s6 hong.
Sach nay goi chung 1a Gidy chimg nhén.

A certificate is the paper the State issues to show who holds the right to use which plot and who
owns the house on it. The Land Law (Article 45, clause 1, point a) gives it four names depending
on the asset, such as the land use right certificate or the certificate of house ownership and
residential land use right. People often say "red book" or "pink book". This book simply says
certificate.

Mau méi theo Thong tu 10/2024 ciia B6 Tai nguyén va Mbi trudng (Diéu 29) 1a mot to
hai trang, kho 210 x 297 mm, c6 s0 seri (s6 in riéng cho timg td, dé phan biét to nay véi
td khac) gom hai chir cai va tam chit s6. Trang 1 ¢ séu tht ban can nhin: mi QR, ma
Giéy ching nhéan va ba muc 1, 2, 3. Trang 2 ¢ muc 4, 5, 6. Ma QR 1a hinh vuong g6m
cac chdm den tring, quét bang camera dién thoai s& hién thong tin. Ma rong 2,0 x 2,0 cm
& goc trén bén phai trang 1 (Diéu 14); thong tin doc duge tir ma co gia tri nhu thong tin in
trén gidy. Hinh 2.1 v& bd cuc nay.

The new form under Circular 10/2024 of the Ministry of Agriculture and Environment (Article
29) is one sheet of two pages, 210 x 297 mm, with a serial number (a number printed on each
sheet to tell it from the others) of two letters and eight digits. Page I has what you need to look
at: the QR code, the certificate code and parts 1, 2 and 3. Page 2 has parts 4, 5 and 6. A QR
code is a square of black and white dots; scanning it with a phone camera shows information.
This one is 2.0 x 2.0 cm at the top right of page 1 (Article 14); the information it returns has the
same value as the printed information. Figure 2.1 draws this layout.

Trang 1 Trang 2

GIAY CHUNG NHAN @ S0 db thira dit, tai san gn lién voi @t
quyén sir dung dat, quyén so hiru
tai san gén lién véi dit

. . . / Cic canh,
S0 seri: 2 chir cdi + 8 chir so thira gidp

, % i
M Gidy chimg nhin /
y gTng ‘/

M QR (g6 trén phai)

thira 125

16,0 m

° Ngudi sir dung dét, chit s& hiru tai sin

ba V6 Thi Kim Chi

a Théng tin thira dit

Thira dat s6: 125 Té ban d s: 31

e Ghi chi

Dign tich: 80,0 m* Thé chip, han ché quyén (néu 8)
Loai dat: dét o tai do thi (ODT) -
Thoi han sir dung: lau dai
Hinh thu dung: rié 2

inf thtic str dyngs: rieng 0 Nhirmg thay ddi sau khi cip
Dia chi: s0 23 duong Ly Tu Trong, phuong Ninh Kiéu

Ny, noi dung thay déi, co quan k§

o Théng tin tai sin gin lién véi dit
Nha &3 ting
Dién tich xay dung: ........ m*

Dién tich san xay dung: 210,0 m?

Thai han so hiru: lau dai

Hinh 2.1. B cuc hai trang cua Gidy chimg nhan mau méi. Nhin tir tréi sang phai: trang 1 ¢
muc 1 (chi), muc 2 (manh dét), muc 3 (nhad), trang 2 ¢6 muc 4 (so dé), muc 5 (ghi cha), muc 6
(thay ddi sau khi cip). So dd tu v&, dién s6 ctia nha HO1, khong phai ban chup mau that.
Figure 2.1. Two-page layout of the new certificate. Left to right: page 1 has part 1 (owner), part 2 (plot),
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part 3 (house),; page 2 has part 4 (sketch), part 5 (notes), part 6 (changes after issue). A self-drawn sketch
filled with the numbers of house HOI, not a copy of the real form.

Bay gio ta doc tirng myc. Ban can mot to phiéu dé chép sb liéu (mau ¢ Phu luc A) va ban
chup Gidy chtg nhan du hai mat, chir rd.

Now we read part by part. You need a form to copy the data into (template in Appendix A) and a
clear copy of the certificate, both sides.

1. Muc 1, gbc trén trang 1: doc tén nguoi dung tén. Poi chiéu véi can cude cia ngudi
dang ngdi trudc mat. Néu co hai tén, ca hai nguoi déu co quyén, va hang nhu HO5
can ca hai cing ky (muc 2.6).

Part 1, top of page 1: read the name of the holder. Compare it with the ID card of the person
in front of you. If there are two names, both have rights, and a listing like H05 needs both to
sign (section 2.6).

2. Muc 2, dong dau: chép "Thira dat s6" va "Td ban d6 s6" vao phiéu (Thong tu 10/2024
Diéu 33 khoan 1). Thira dat 1a phan dién tich dat c6 ranh gidi xac dinh trong hd so
dia chinh (s6 sach do dac dat dai ctia Nha nudc) hodc trén thuc dia (ngoai hién
truong) (Luat Dat dai Pidu 3 khoan 42). To ban do 1a mot to ciia ban d6 dia chinh,
tirc ban do vé cac thira dat, va chira nhiéu thira. Mudn tim ding manh d4t, ban can ca
hai sd.

Part 2, first line: copy "Plot number" and "Map sheet number" onto the form (Circular
10/2024 Article 33, clause 1). A plot is an area of land with boundaries set in the land
records or on the ground (Land Law Article 3, clause 42). A map sheet is a cadastral map
sheet holding many plots. To find the right piece of land you need both numbers.

3. Muc 2, dong dién tich: chép dién tich bang mét vudng. Gidy ching nhan lam tron dén
mot chir s6 thap phan (Piéu 8 khoan 2), vi du 80,0 m2.

Part 2, area line: copy the area in square metres. The certificate rounds to one decimal
place (Article 8, clause 2), for example 80.0 m?.

4. Muc 2, dong loai dét: chép ca tén goi va ky hiéu (xem bang bén dudi). Chép thoi han
st dung, hinh thtrc sir dung (riéng hay chung) va dia chi.

Part 2, land type line: copy both the name and the code (see the next table). Copy the term,
the form of use (sole or shared) and the address.

5. Muc 3: doc "tai san gén lién v6i dat", tirc nha hodc cong trinh trén dat. Chép tén tai
san, dién tich xay dung (phan mit dat ma nha chiém), dién tich san xay dwng (tong
dién tich san cac téng), hinh thirc s& hitu va thoi han s& hitu. Néu trén dat ¢6 nha ma
muc 3 khong ghi nha, hoi chi Trang trude khi nhan hang (muc 4.2).

Part 3: read the "assets attached to the land", meaning the house or structure on it. Copy the
asset name, the building footprint (the ground the house covers), the floor area (total floor
area of all storeys), the form of ownership and the term. If the plot has a house but part 3
does not list it, ask Trang before taking the listing (section 4.2).

6. Trang 2, muc 4: xem so dd. So do v& hinh thtra dat, d6 dai cac canh, céac thira giap
ranh, huéng Béc — Nam va chi gidi quy hoach (Diéu 39). Ddi chiéu d6 dai cac canh
véi s6 ban do ngoai hién truong (muc 2.4).

Page 2, part 4: look at the sketch. It shows the plot's shape, the length of each side,
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neighbouring plots, the North — South direction and the planning line (Article 39). Compare
the side lengths with what you measure on site (section 2.4).

7. Trang 2, muc 5 "Ghi cha" va muc 6 "Nhiing thay d6i sau khi cip": doc timg dong. O
day co thé c6 dong nhu "Thé chap bang quyén st dung dat tai ngan hang", nghia 1a
nha dang bao dam cho mét khoan vay. Chép nguyén van vao phiéu. Gidy khong ghi
thé chap chua c6 nghia 1a khong thé chap, nén van héi chi nha bang vian ban.

Page 2, part 5 "Notes" and part 6 "Changes after issue": read every line. You may find a
line like "Mortgaged at the bank", meaning the house secures a loan. Copy it word for word
onto the form. A certificate that shows no mortgage does not prove there is none, so still ask
the owner in writing.

8. Néu c6 ma QR, quét bang tng dung doc ma trén dién thoai va so thong tin hién ra véi
nhimg gi ban vira chép. Ma QR con chira cac thong tin khac vé thira dat, nhu ngudn
géc su dung dét, dugc xac dinh theo hinh thirc tra tién st dung dAt hodc tién thué dat
ma ngudi str dung d nop (Thong tu 10/2024 Didu 33 khoan 7, Diéu 8 khoan 9). Chd
nao khac nhau, ghi vao phiéu va hoi chi Trang.

If there is a QR code, scan it with a code-reader app on your phone and compare what
appears with what you just copied. The QR code also holds other data about the plot, such
as the origin of the land use, determined by the way land use fee or land rent was paid
(Circular 10/2024 Article 33, clause 7, Article 8, clause 9). Note any difference on the form
and ask Trang.

Vi DU/ EXAMPLE — Gidy chimg nhan ciia ba Chi dugc cp nam 2013, nén 1a miu cii, bd
tri khac mau méi. Miu cii van c6 gia tri: Luat Dat dai (Diéu 3 khoan 21) ghi cac Gidy chimg
nhan cap theo ludt trudc c6 gia tri phap 1y twong dwong. Hay tim thong tin theo tén timg muc,
vi sb trang khac nhau. Phiéu cua Khoa ghi: thira 125; to 31; dién tich 80,0 m?; loai dat ODT
(dét O tai do thi); thoi han 1au dai; chu dung tén: ba Vo Thi Kim Chi, trung can cudc ba dua
ra. Muc ghi cha khong c6 dong thé chip. Khoa ghi "chua x4c minh thé chap" cho dén khi chi
Trang kiém xong.

Mprs Chi's certificate was issued in 2013, so it is the old form and is laid out differently. The old form
is still valid: the Land Law (Article 3, clause 21) gives certificates issued under earlier laws
equivalent legal value. Find the data by the name of each part, because the page numbers differ.
Khoa's form reads: plot 125; sheet 31; area 80.0 m?; land type ODT (urban residential land); term
long-term; holder: Mrs Vo Thi Kim Chi, matching the ID she showed. The notes show no mortgage
line. Khoa writes "mortgage not verified" until Trang has checked.

Loai dat va ky hiéu — Land type and code

Loai dat 1a muc dich ma manh dat dugc phép dung. Luat Pat dai (Piéu 9) chia dat thanh
nhom dat nong nghiép, nhom dat phi nong nghiép (trong d6 co dat ¢) va nhom dat chua
sir dung. Trén Gidy ching nhan loai dat ghi bang tén goi; ma (ky hiéu) dung trén ban d6
dia chinh va s6 muc ké, tic s6 ghi lai thong tin ting thira dat (Thong tu 10/2024 Diéu 8
khoan 3). Ba ky hiéu ban gip nhiéu nhit nim ¢ bang sau. Bang mi dy du do co quan
quan ly dat dai cong b, hay ddi chiéu ban hién hanh.

Land type is the purpose the plot may be used for. The Land Law (Article 9) divides land into
agricultural land, non-agricultural land (which includes residential land) and unused land. The
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certificate states the land type by name; the code is used on cadastral maps and the land register
(Circular 10/2024 Article 8, clause 3). The three codes you will meet most are in the next table.
The full code list is published by the land authority, check the current version.

Tén loai dit Y nghia véi ngudi méi gii
Land type What it means for a broker
ODT Dit & tai do thi Dit ¢ trong phuong; hang nha phd HO1 thudc loai nay
Urban residential land Residential land in a ward; townhouse H0I is this type
Dit & trong xa; thu tuc gidng dit & d6 thi nhung quy
ONT bat ¢ tai nong thon hoach va gia khac
Rural residential land Residential land in a commune; the steps are alike but
planning and prices differ
Dit néng nghiép, chua phai dat &; mudn xay nha & phai
CLN bat trong cay lau nam duogc phép chuyén muc dich
Perennial crop land Agricultural, not residential; building a home needs

permission to change the purpose

DPoi muc dich sir dung 1a viéc Nha nudc quyét dinh (Luat Pat dai Diéu 13 khoan 2: Nha
nuéc quyét dinh muyc dich str dung dt, gdm ca cho phép chuyén muc dich). Vi vay néu
loai dét khong phai dat & ma khach muén xay nha, ban khong dugc hua l1a xay duogc.

Changing the land purpose is a State decision (Land Law Article 13, clause 2: the State decides

land use purpose, including permission to change it). So if the land type is not residential and the
client wants to build a home, you must not promise it can be built.

LOI HAY GAP / COMMON MISTAKE — Chi nhin tén chi r0i bo qua muc 5 va muc 6.
Dong thé chap hodc han ché quyén thuong nam & hai muc nay. Hau qua: ban ding ban nha
ma ngan hang dang gitr quyén bao dam, khach da dat coc (muc 2.7) rdi méi biét.

Looking only at the holder's name and skipping parts 5 and 6. A mortgage or restriction line usually
sits in those two parts. Result: you advertise a house that a bank holds as security, and the client pays
a deposit before finding out.

2.4. Dién tich va cac s6 do ciia mot manh dit — 2.4. Area and the measurements of a
plot

Khach hoi "nha bao nhiéu mét vuong" va mdi nguoi hiéu mot kiéu. Ban phai biét co bao
nhiéu loai s6 do va mdi loai 1dy ¢ dau. Bang dudi dung nha HOI cta ba Chi lam mau.
Hinh 2.2 v& cac s nay trén mit bang.

A client asks "how many square metres is the house" and each person means something

different. You must know how many kinds of measurement there are and where each comes from.
The table uses Mrs Chi's house HOI as the sample. Figure 2.2 draws these numbers on the plan.
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S6 do La gi Lay ¢ dau Nha HO1

Measurement What it is Where from House HO1

Phan dit cua thura, tinh theo mat

Dién tich dét bang Gidy chtng nhan myc 2 20.0
Plot area The land of the plot, measured on Certificate part 2 ’
plan
Canh thira dat sat duong, do Do hién truong, so dd
Mat tién chiéu ngang muc 4 50m
Frontage The side of the plot on the road, Site measurement, sketch ’
measured across in part 4
Do hién truong, so dd
Chiéu sau Tu mat tién vao dén canh sau muc 4 16.0 m
Depth From the frontage to the rear side Site measurement, sketch ’
in part 4
Dién tich xay
dung Phan mit dat ma nha chiém Gidy chting nhan myc 3 Ghi theo gidy
Building The ground the house covers Certificate part 3 As on the paper
footprint
A oy . . Giay chimg nhan myc
o Cong dién tich san cua tat ca cac Y o £ o i
Dién tich san tﬁng 3, do hi¢n truong 210.0 m?2
Floor area i Certificat t 3, sit ’
Floor area of all storeys added up ertificate part 3, site
measurement
Bé rong con dudng theo qu 2 A
ne A 1 S . q‘ y, . Cong thong tin quy
N hoach, gom long duong va via he
Lo gidi T hoach (muc 2.5)
. hai bén ) ) 12m
Road reservation ) Planning portal (section
The planned road width, roadway 2.5)
plus pavements .
s e A Puong ma cong trinh dugc phép Céng thong tin quy Tra theo quy
Chi gioi xay NS \
dun xay tdi, tinh tr mép duong hoach (muc 2.5) hoach
" g, . The line up to which building is Planning portal (section Look up in
Building line ) ]
allowed, from the road edge 2.5) planning

Doc bang niy nhu sau. Dong 2 nhan dong 3 phai ra dién tich dat & dong 1: 5,0 x 16,0 =
80,0 m2. Dién tich san 210,0 m? 14 tong ba tang, trung binh 70 m? mdi ting. Lo gidi va chi
gidi 12 hai s6 nhiéu ngudi nham: 16 gidi ndi vé ca con dudng, chi gidi xay dung néi vé
chd nha dugc xay toi. Luat Pat dai c6 nhic chi gidi xay dung duong giao thong & céc
quy dinh vé cap Gidy chirng nhan, nén day 1a thong tin phai tra, khong doan.

Read the table like this. Row 2 times row 3 must give the plot area in row 1: 5.0 x 16.0 = 80.0
m? The floor area of 210.0 m? is the total of three storeys, an average of 70 m? each. Road
reservation and building line are two numbers people mix up: the first is about the whole road,

the second about how far the house may be built. The Land Law mentions the building line of
traffic roads in its rules on issuing certificates, so this is information to look up, not to guess.
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Chiéu ngang 5.0 m
<>

Phén dét Thira 125, t& ban dd 31
con lai
Dién tich dat

5,0 x 16,0 = 80,0 m?

Dién tich san
210,0 m? (cong ba
tang, trung binh
70 m? mdi ting)

Nha
3 tAng

Chiéu sau 16,0 m

Mat tién: canh
sat duong

Puong phia trude nha
Lo gi6i 12 m (long duong va via he hai bén)

Hinh 2.2. Mit bang thira dat cuia nha HO1. Nhin xudng dudi ciing: dudng véi 16 gidi 12 m. Phia
trén 1a thira dat rong 5,0 m, sau 16,0 m; phﬁn xanh la nha ba tﬁng, bén phai ghi dién tich dat va
dién tich san.

Figure 2.2. Plan of the plot of house HOI. Look at the bottom: the road with a 12 m reservation. Above it
is the plot, 5.0 m wide and 16.0 m deep; the blue part is the three-storey house, and the text on the right
gives the plot area and floor area.

Trude khi nhan hang, ban do lai va so v&i Gidy chimg nhan. Bén budc sau ding thudc
laser hodc thudc cudn (cach chon dung cu & muc 3.2).

Before taking a listing you measure again and compare with the certificate. The four steps that
follow use a laser or tape measure (how to choose tools is in section 3.2).

1. Do chiéu ngang sat mit duong (mat tién) hai 1an & hai chd khac nhau, ghi ca hai sé.
Po chiéu siu tir mép mat tién vao dén canh sau.
Measure the width along the road frontage twice at two different places and note both
numbers. Measure the depth from the frontage edge to the rear side.

2. Nhan chiéu ngang véi chiéu sau. Néu thira khong vudng virc, chia thanh cac hinh chir
nhat roi cong lai.
Multiply width by depth. If the plot is not square, split it into rectangles and add them.

3. Tinh d chénh theo mét vudng va theo phan trim: (dién tich do trir dién tich trén gidy)
chia dién tich trén gidy, rdi nhan 100.
Work out the difference in square metres and in per cent: (measured area minus area on the
paper) divided by the area on the paper, times 100.

4. Ghi ca ba s vao phiéu. Chénh 16n thi khéng tu két luan, bao chi Trang (muyc 6.8 day
cach xur 1y).
Write all three numbers on the form. If the gap is large, do not decide alone; tell Trang
(section 6.8 shows how to handle it).
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VI DU / EXAMPLE — Nha ba Truong Thi My Dung (hang H04): Gidy chtng nhan ghi 72,0
m2, Khoa do duoc 78,5 m2. Chénh 6,5 m2. Phan tram chénh = 6,5 chia 72,0 nhan 100 =
9,03%. Khoa ghi ba s6 vao phiéu, khong chao gia theo 78,5 m? va giri chi Trang.

Mrs Truong Thi My Dung's house (listing H04): the certificate says 72.0 m? and Khoa measured 78.5
m? The gap is 6.5 m?. Per cent gap = 6.5 divided by 72.0 times 100 = 9.03%. Khoa notes the three
numbers on the form, does not quote a price for 78.5 m? and passes it to Trang.

LOI HAY GAP / COMMON MISTAKE — Liy dién tich san dé chia gia. Gia chdt 7.600
triéu dong chia 210,0 m? san ra 36.190.476 dong mdi mét vudng, con chia 80,0 m? dat thi ra
95.000.000 dong. Hai s khac nhau, khach so sanh sai. Mdi 1an n6i "gia mdi mét vudng", noi
13 tinh trén dat hay trén san.

Dividing the price by floor area. A price of 7,600 million dong divided by 210.0 m? of floor gives
36,190,476 dong per square metre, while dividing by 80.0 m? of land gives 95,000,000 dong. The two
numbers differ and the client compares wrongly. Every time you say "price per square metre", say

whether it is per land or per floor.

2.5. Quy hoach: vi sao phai tra va tra thé nao — 2.5. Planning: why to check it and

how

Quy hoach 13 ké hoach cua Nha nuéc vé viée timg khu dat sau nay dung vao viéc gi: dé
d, mo duong, lam cong vién, xay trudng. Nha nudc quyét dinh quy hoach st dung dét va
muc dich str dung cta tirng thura (Luat Pit dai Diéu 13 khoan 1, 2). Mét can nha dang ¢
t6t van c6 thé phai doi di néu con duong truée nha duge mé rong.

Planning is the State's plan for what each area of land will be used for later: housing, a new
road, a park, a school. The State decides land use planning and the use purpose of each plot

(Land Law Article 13, clauses 1 and 2). A house in good condition may still have to go if the
road in front is widened.

Ban tra duoc vi quy hoach va ké hoach sir dung dat phai dugc cong bd cong khai (Diéu
75 khoan 2). Vi¢c tra c6 h¢ qua rd. Luat Nha ¢ (Diéu 160 khoan 1 diém d) doi nha tham
gia giao dich phai chua c6 quyét dinh thu hoi dét, chua cé thong bao giai téa, pha dd.
Thu hdi dit 13 viéc Nha nudc 13y lai dat cua nguoi sir dung. Giai téa 1 yéu cau don nha
d¢ thuc hién viéc do.

You can check because land use planning and plans must be published (Article 75, clause 2).
The check has a clear consequence: the Housing Law (Article 160, clause 1, point d) requires
that a house in a transaction is not subject to a decision to recover the land or a notice of
clearance or demolition. Land recovery is when the State takes back the land from its user.
Clearance is the order to vacate so that this can happen.

Céch tra gdm nam budc, 1am bang dién thoai hoic may tinh. Cong tra ctru do dja phuong
1ap; chi Trang giit dia chi cong va cach ding nhap (muc 3.3).

The check has five steps and is done on a phone or computer. The portal is run by the local
authority; Trang keeps the portal address and login details (section 3.3).
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1. Mé cong thong tin quy hoach va thong tin dat dai cta tinh. Néu cong yéu cau tai
khoan, nho chi Trang.
Open the province's planning and land information portal. If it needs an account, ask Trang.
2. Nhap sd thtra va s6 t ban do chép tir Gidy chtng nhan (muc 2.3). Néu cong chi cho
chon trén ban dd, chAm dang vi tri nha va so lai sb thira hién ra.
Enter the plot number and map sheet number copied from the certificate (section 2.3). If the
portal only lets you pick on a map, mark the house and check the plot number shown.

3. Poc ba thir trén man hinh. Mot: loai dat theo quy hoach, con 1a dat & khong. Hai: co
dudng mdi hodc duong mé rong di qua thira khong. Ba: 10 gidi va chi gidi ghi trén
bén do.

Read three things on screen. One: the planned land type, is it still residential. Two: does a

new or widened road cross the plot. Three: the road reservation and building line on the
map.

4. Chup man hinh c6 hién ngay gio va tén cong. Luu vao ho so ctia hang.
Take a screenshot that shows the date, the time and the portal name. Save it in the listing
file.

5. Céng khong c6 dit liéu cho thura nay, hodc dir li¢u khac véi hién trang: ghi "chua xac
minh quy hoach" 1én phiéu va bao chi Trang. Khong néi véi khach 1a hang "khong
vuong quy hoach".

If the portal has no data for the plot, or the data differs from the site: write "planning not
verified" on the form and tell Trang. Do not tell the client the property has "no planning
issue”.

Vi DU/ EXAMPLE — Khoa tra thira 125, t& 31 ctia nha ba Chi ngay 06/10/2026 (s6 minh
hoa). Loai dét theo quy hoach van 1a dit o, khong c6 duong mai di qua, 16 gidi 12 m nhu hi¢n
trang. Khoa chup man hinh va ghi vao phiéu: "Quy hoach: khong thudc dién thu hoi, tra cong
cua tinh ngay 06/10/2026".

Khoa checks plot 125, sheet 31 of Mrs Chi's house on 6 October 2026 (illustrative). The planned land
type is still residential, no new road crosses it, and the reservation is 12 m as on site. Khoa takes a

screenshot and writes on the form: "Planning: not subject to recovery, checked on the provincial
portal on 06/10/2026".

LOI HAY GAP / COMMON MISTAKE — Tin 16i chii nha hoic hang xém rang "khu nay
khong quy hoach". Loi n6i khong phai cin cir. Néu sau d6 nha thude dién giai toa, khach mét
coc hodc mét nha, va ban mat uy tin. Ludn tra, luén luu dnh c6 ngay gio.

Believing the owner or a neighbour who says "this area has no planning". A spoken word is not
evidence. If the house later falls under clearance, the client loses the deposit or the home and you lose

credibility. Always check, and always keep a dated screenshot.

2.6. Cac loai giao dich nha dat: ai ky, can gi — 2.6. Types of property transaction:
who signs and what is needed

Nguoi ta [am nhi€u viéc vdi nha dat ngoai mua ban. Bang sau néu sau viéc thuong gap,
mdi viéc cho biét 1a gi, ai ky, can gi va c6 phai cong chimg khong. Trong cdt cudi, "Dan
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su" 1a Bo luat Dan su, "DAat dai" va "Nha ¢" 1a hai luat cung tén. Cong chirng 1a thu tuc
do cong chimg vién 1am & van phong cong chimg: kiém gidy to cta cac bén va xac nhan
hop dong dugc ky dung ngudi, ding luat. Chirng thwe 13 thu tuc tuong ty; luat hay ghi
"cong chung hoac chung thuc".

People do many things with property besides buying and selling. The table lists six common acts,
saying for each what it is, who signs, what is needed and whether notarisation is required. In the
last column "Civil Code", "Land" and "Housing" are the Civil Code, the Land Law and the
Housing Law. Notarisation is the procedure carried out by a notary at a notary office: checking
the parties' papers and confirming that the contract is signed by the right people and lawfully.
Certification is a similar procedure; the law often says "notarisation or certification”.

Giao dich | Lagi Ai ky Cin gi Cong chirng

Act What it is Who signs What is needed Notarisation

Chu chuyén quyén sir

£ .4 , . . Phai (bat dai
dung dat va nha cho Giay chung nhan, can ( o
A 1z . A 2 . s ar 27.3.a; Nha &
Chuyén nguoi khac, nguoi Bén chuyén cudc, du sau dieu
A oz piA 2 A A < 164.1)
nhuong nhén tra tién vabénnhdn  kién (muc 2.2) )
- ) . o ) Required (Land
Transfer The owner passes the Both parties Certificate, ID, all six _
. .. } 27.3.a; Housing
land use right and house conditions (section 2.2) 164.1)

to another, who pays

Phai cong chung

Chuyén cho nguoi Bén tdng va hodc chung thuc
Tang cho  khac, khong lay tién bén nhan Nhu chuyén nhugng (Dan su 459.1)
Gifi Passing to another Giver and As for transfer Notarisation or
without payment receiver certification (Civil
Code 459.1)

Tai san ngudi da mat
chuyén cho nguoi con

sdng theo di chiic (vin Vin ban thira ké
ban nguoi d6 dé lai) Gidy to thiraké, chi  cong chimg hoic
o hodc theo luat (Dan sy Nhimg ngudi Trang huéng dan chung thuc (Dat

Thira ké 609) thita k& (muc 6.10) dai 27.3.c)
Inheritance | 4 Joceased person's The heirs Inheritance papers, Inheritance

property passes to the guided by Trang document notarised

living by will (a (section 6.10) or certified (Land

document the person 27.3.¢c)

left) or by law (Civil

Code 609)
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Giao dich

Act

La gi
What it is

Chu cho nguoi khac

Ai ky
Who signs

Cin gi
What is needed

Cong chirng

Notarisation

Khong bat budc
(Nha ¢ 164.2),

dung mot thoi gian va  Bén cho thué  Hop déng béng van theo yéu cau (DAt
Cho thué  nhan tién thué vabénthué  ban (Nha & 163) dai 27.3.b)
Lease The owner lets another Lessor and Written contract Not compulsory
use it for a period for lessee (Housing 163) (Housing 164.2), on
rent request (Land
27.3.b)
Chu dung tai san bao A S
(o Sune " o Phai (Dét dai
dam khoan vay, van Chu tai san " ) ) o
o i tai san (Dan sy va ngén hing Giay ching nhan, 27.3.a; Nha &
Thé chap §11u7 ; h hop dong vay 164.1)
Mortgage ) cho vay Certificate, loan Required (Land
The owner secures a Owner and )
) ) contract 27.3.a; Housing
loan with the asset and lending bank 164.1)
keeps it (Civil Code 317) .
Chu dua quyén sir
| dungdatvaolamvon | . 45 518 | Gidy chimg nhan, o
Gop von cua mot t0 chirc kinh , R 5 s .2 Phai (Pat dai
. R R o chirc nhan quyéet dinh cua to
Capital te (Pat dai 3.22) , 27.3.a)

o Owner and chuc ,
contributio  The owner puts the land .. .\ . Required (Land
o receiving Certificate, the entity's
7z use right in as the . . 27.3.a)

entity decision

capital of a business
entity (Land 3.22)

Hai diéu can nhd thém. Mot: khi mot bén 13 t6 chirc kinh doanh bat dong san, nhu chu
dau tu (doanh nghiép 1am dy an), viéc cong chimg hoic chimg thyc 13 theo yéu cau cia
cac bén (Luat Pit dai Piéu 27 khoan 3 diém b). Hai: hop déng mua ban, tang cho, thé
chap nha ¢ c¢6 hiéu luc tir lac hoan thanh céng ching hodc chimg thuc (Luat Nha ¢ Piéu
164 khoan 1).

Two more things to remember. One: when a party is a real estate business, such as a project
developer, notarisation or certification of a transfer or capital-contribution contract is on the
parties' request (Land Law Article 27, clause 3, point b). Two: a sale, gift or mortgage contract
for a house takes effect when notarisation or certification is complete (Housing Law Article 164,
clause 1).

Giao dich xong con mét viéc nita. Ping ky bién dong 14 khai bao vdi co quan dang ky
dat dai dé ghi lai viéc d6i ngudi dung tén. Nguoi sir dung dat phai 1am trong 30 ngay ké
tir ngay co bién dong (Luat Dat dai Piéu 133 khoan 3). Ting budc lam ¢ muc 6.6.

One more task follows the deal. Registration of changes is reporting to the land registration

office so that the change of holder is recorded. The land user must do it within 30 days from the
date of the change (Land Law Article 133, clause 3). The steps are in section 6.6.
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Ai phai ky — Who must sign

Ldi ton kém nhat & day 1a dé thiéu mot ngudi ky. Ba budc sau tranh 16i d6.

The most expensive mistake here is leaving one signatory out. Three steps avoid it.

1. Poc muc 1 cua Gidy chirng nhan va dém sé tén.
Read part 1 of the certificate and count the names.

2. So v&i nguoi dang ky giri hang. Co tén trong gidy ma khong ngdi trude mit thi ghi
vao phiéu.
Compare with the person who is placing the listing. If a name on the paper is not in front of
you, note it on the form.

3. Quyén str dung dat ctia nhom ngudi ma khong chia duoc theo phan thi cac thanh vién
cung thyuc hién hodc iy quyén cho mét nguoi dai dién (Luat Dat dai Piéu 27 khoan 2
diém b). Uy quyén 1a giao cho ngudi khac thay minh lam viéc, bang van ban. Hoi chi
Trang trude khi nhan.

Where a group's land use right cannot be divided into shares, the members act together or
authorise one representative (Land Law Article 27, clause 2, point b). Authorisation is

giving another person, in writing, the power to act for you. Ask Trang before taking the
listing.

Vi DU/ EXAMPLE — Gidy chimg nhan ciia nha 6ng Pham Minh Tuén (hang HO5) ghi hai
tén: ong Tuan va ba DS Thi Hanh, nhung chi ong Tuan dén ky giri. Khoa khong nhan hang
cho dén khi ba Hanh cung ky hodc ¢ vin ban ddng y. Nha ba Huynh Ngoc Mai (hang HO6)
thi Gidy chirng nhan con tén ngudi cha da mat. Ba Mai phai lam thu tuc khai nhéan di san (xac
nhan ba 13 ngudi duoc hudng cin nha) roéi méi chuyén nhuong dugc. Gia chao cia hai hang:
5.600 tridu dong va 3.100 triéu dong.

The certificate for Mr Pham Minh Tudn's house (listing H05) has two names, Mr Tudn and Mrs D6
Thi Hanh, but only Mr Tudn came to place the listing. Khoa does not take the listing until Mrs Hanh
signs too or a written consent exists. For Mrs Huynh Ngoc Mai's house (listing H06), the certificate
still carries her late father's name. Mrs Mai must declare the inheritance (have herself recognised as

the heir) before she can transfer. The asking prices of the two listings are 5,600 million dong and
3,100 million dong.

GHI NHO / KEY POINT — Chuyén nhuong, ting cho, thé chap, gop vén bang quyén sir
dung dat phai cong chimg hoidc chimg thyc. Thué va thira ké c6 quy tic riéng trong bang. Moi
ngudi co tén trén Gidy chung nhan phai cung ky hodc ¢ vin ban ty quyén.

Transfer, gift, mortgage and capital contribution of a land use right must be notarised or certified.
Lease and inheritance follow their own rules in the table. Everyone named on the certificate must sign
together or give a written authorisation.

2.7. Dat coc: tién coc va tién phat coc — 2.7. The deposit and the deposit penalty

Hop dong mua ban nha thudng ky cong chimg sau vai tudn, vi con phai chudn bi gidy to
va tién. Trong lic chd, hai bén can mot cam két co sirc ning. Po 1a dit coc. Mot bén giao
cho bén kia mot khoan tién, kim khi quy, da quy hodc vat c6 gia tri khac trong mét thoi
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han. Myc dich 1a bao dam viéc ky hodc thyc hién hop dong (B luat Dan sy Piéu 328
khoan 1).

A sale contract is usually signed before a notary some weeks later, because papers and money
must be prepared. In the meantime both sides need a commitment with weight. That is the
deposit: one party hands the other a sum of money (or precious metal, gems or other valuables)
for a period to secure signing or performing the contract (Civil Code Article 328, clause 1).

Piéu 328 khoan 2 néi 1d két cuc ba truong hop. Bang dung sb cua giao dich nha ba Chi:
bén mua la anh Ng6 Thanh Son, bén dat coc, ndp 500 tricu déng ngay 28/10/2026; bén
ban la ba Chi, bén nhan coc.

Article 328, clause 2 sets out three outcomes. The table uses the figures of Mrs Chi's deal: the
buyer, Mr Ngo Thanh Son, is the depositor and paid 500 million dong on 28 October 2026, the
seller, Mrs Chi, is the receiver.

Chuyén xay ra Tién coc di dau S6 tién véi nha HO1

What happens Where the deposit goes Amount, house HOI

Hop déng duogc ky va thyuc Tra lai bén dat coc, hodc trir vao  Trir 500 triéu d@)ng; bén mua
hién tién mua con phai tra 7.100 triéu dong
The contract is signed and Returned to the depositor, or set 500 million dong set off; the buyer
performed off against the price still pays 7,100 million dong

Bén dit coc (bén mua) tur A ALA R R
wees( ) Thudc ve bén nhan coc (bén

chéi ky bén) Bén mua mat 500 triéu dong
The depositor (buyer) refuses to ) The buyer loses 500 million dong

. Goes to the receiver (seller)
sign
Bén nhan coc (bén ban) tur Tra lai coc, cong thém mot Bén ban tra 500 + 500 = 1.000
chdi ky khoan bang tién coc triéu dong
The receiver (seller) refuses to Returns the deposit plus a further The seller pays 500 + 500 = 1,000
sign sum equal to it million dong

Cau cudi cua khoan 2 c6 chit "trir truong hop ¢ thoa thuan khac". Hai bén co thé ghi
muc phat khac trong thdéa thuan dat coc. Vi vay ban luon doc ky diéu khoan phat coc
trudc khi hai bén ky (muc 6.2).

The last sentence of clause 2 says "unless otherwise agreed". The parties may write a different

penalty in the deposit agreement. So always read the penalty clause before the parties sign
(section 6.2).

Cach tinh nhanh béng ba budc. Mot: xac dinh sb tién coc. Hai: néu nguodi dat coc bo,
nguodi nhan gitr dung sb coc. Ba: néu nguoi nhan coc bd, ngudi nhan tra coc va tra thém
dung bang s coc, tirc 1a gip doi sé coc. Tién coc ctia nha ba Chi bang 6,579% gia chét
(500 chia 7.600 nhan 100).

A quick calculation in three steps. One: identify the deposit. Two: if the depositor walks away,
the receiver keeps the deposit. Three: if the receiver walks away, the receiver returns the deposit
and pays the same amount again, which is twice the deposit. The deposit on Mrs Chi's house
equals 6.579% of the agreed price (500 divided by 7,600 times 100).
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Can ho du 4n chua xay xong (hang HO8) c6 luat riéng. Chi dugc thu dat coc khi can da
du diéu kién dua vao kinh doanh, va khong qué 5% gia ban (Luat Kinh doanh bat dong
san Diéu 23 khoan 5). Gia can HOS 1a 3.600 triéu dong, nén coc t6i da 1a 180 tri¢u dong.
An unfinished project apartment (listing H0OS8) has its own rule. A deposit may be taken only
when the unit meets the conditions to be put on the market, and not above 5% of the price (Law
on Real Estate Business Article 23, clause 5). Apartment HO8 costs 3,600 million dong, so the
maximum deposit is 180 million dong.

Tién coc 1a tién cua hai bén, khong phai ciia ban hay cia cong ty. Cach nhan, gitt va
chuyén tién an toan nam & muc 6.2.

The deposit belongs to the two parties, not to you or the company. How to receive, hold and
transfer it safely is in section 6.2.

VI DU/ EXAMPLE — Anh Son dit coc 500 triéu dong cho nha ba Chi ngay 28/10/2026, han
cong chimg 20/11/2026. Néu anh Son bo, anh mat 500 triéu dong. Néu ba Chi ddi y ban cho
nguoi khac, ba tra lai 500 tri¢u déng va thém 500 triéu déng, téng 1.000 triéu déng. Néu ca
hai ky, anh Son tra tiép 7.100 triéu dong.

Mr Son pays a deposit of 500 million dong on Mrs Chi's house on 28 October 2026, notarisation due
20/11/2026. If Mr Son walks away, he loses 500 million dong. If Mrs Chi changes her mind and sells
to someone else, she returns 500 million dong and pays another 500 million dong, 1,000 million dong
in all. If both sign, Mr Son pays the remaining 7,100 million dong.

LOI HAY GAP / COMMON MISTAKE — Néi véi khach "dit coc xong 1a mua dugc". Coc
chi rang budc hai bén khong bo ngang. Néu gidy to c6 van d&, hop dong van khong ky cong
chung duoc. Hay kiém phap 1y (muc 2.2, 2.3, 2.5) trude khi cho khach dit coc, khong sau.
Telling a client "once you pay the deposit, the house is yours". The deposit only binds both sides not to
walk away. If the papers have a problem, the contract still cannot be notarised. Run the legal checks
(sections 2.2, 2.3, 2.5) before the client pays a deposit, not after.

2.8. Gia: gia chu chao, gia giao dich, gia cua tinh — 2.8. Price: the asking price, the
deal price and the provincial price

Cung mot can nha co it nhat ba loai gia, va mdi gia dung vao mot viéc. Nhim gid nao véi
gia ndo 1a nham ca thué. Bang dudi lay nha HO1; moi con s0 1a s6 minh hoa cua sach.

One house has at least three kinds of price, and each is used for a different purpose. Mixing

them up means mixing up tax too. The table uses house HO1, every figure is an illustration in this
book.

< s . . on . Nha HO1, tri¢u
Lagi Dung vao viéc gi ddn
What it is Used for 8 o
: HO1, million dong
Gi4 chit muén ban, dan . Diém bit ddu dam
e 1y .. & Chu nha i
Giéa chu chao  trén tin h phéan 7300
e .
Asking price The price the owner wants, ovner Starting point of
shown in the advertisement negotiation
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Nha HO1, tri¢u
Lagi Dung vao viéc gi P
What it is Used for

dﬁng
HO1, million dong

Gia hai bén thoa thuan va Tinh thué, 18 phi, tién

Gia giao hi viio hop d Hai bén i méi ibi
. 1 vao on COC 1 mMoO1 g101
dich S Va0 IpIeoTs Both ¢, P 8 7.600
) The price the parties agree . Basis for tax, fees,
Deal price oo parties s
and write into the contract deposit, brokerage fee
Dit tinh theo bang gia dat,
nha tinh theo gia nha do
Gia do tinh Uy ban nhan dan tinh ban , Moc to1 thiéu dé tinh 5.871 (dat 4.800
. Tinh ne A A 1A 1 5
ban hanh hanh The mot so thue, 1¢ phi +nha 1.071)
Provincial Land by the land price table, ovince Minimum benchmark 5,871 (land 4,800
price the house by the house price p for some taxes and fees + house 1,071)
issued by the provincial
People's Committee
9.000
8.000 7:800 7.600
7.000
6.000 — 5-871
Nha 1.071
& 5.000
£
3
E 4000 -
3.000
Dit
4800
2,000
1000 -
0 T T T
Gia chu chao Gié chét Gia do tinh ban hanh
(ghi trong hop ddng) (bang gia dit + gia nha)

Hinh 2.3. Ba loai gia ctia nha HO1, tinh bang triéu ddng. Nhin hai c6t dau: gia chii chao 7.800,
gi4 chét 7.600, chénh 200. Cot thir ba thip hon nhiéu vi chia thanh dat 4.800 va nha 1.071; day
la gia cua tinh, khong phai gia hai bén mua ban.

Figure 2.3. Three prices of house HOI in million dong. Look at the first two bars: asking 7,800, agreed
7,600, a gap of 200. The third bar is much lower because it splits into land 4,800 and house 1,071, this is
the province's price, not the price the parties trade at.

Céach ra gia cua tinh (s6 minh hoa): dat 60.000.000 dong mdi mét vudng x 80,0 m? =
4.800.000.000 dong. Nha 6.000.000 ddng mdi mét vudng san x 210,0 m2 x 85% gia tri
con lai = 1.071.000.000 ddng. Cong lai 5.871.000.000 dong. Bang gia dat do Uy ban
nhan dan tinh xay dung, Hoi dong nhan dan tinh quyét dinh, ap dung tir 01/01/2026 va
diéu chinh hing nam (Luét Pat dai Diéu 159 khoan 3). Luat ding bang nay dé tinh nhiéu
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khoan, trong d6 c6 thué thu nhap tir chuyén quyén st dung dat cua ca nhan (khoan 1
diém d).

How the provincial price is built (illustrative): land 60,000,000 dong per square metre x 80.0 m?
= 4,800,000,000 dong. House 6,000,000 dong per square metre of floor x 210.0 m? x 85%
remaining value = 1,071,000,000 dong. Together 5,871,000,000 dong. The land price table is
drafted by the provincial People's Committee, decided by the provincial People's Council,
applies from I January 2026 and is adjusted yearly (Land Law Article 159, clause 3). The law
uses it for several purposes, including the income tax on transfers of land use rights by
individuals (clause 1, point d).

Ba quy tic ndi gia véi thué ban phai thudc. Mot: hop dong ghi dung gia giao dich thuc té,
ghi sai thi ty chiu trach nhiém (Luét Kinh doanh bat dong san Diéu 47 khoan 2). Hai: 1¢
phi trudc ba tinh theo gia trong hop dong khi gia d6 cao hon gia cia tinh (Nghi dinh
10/2022 Piéu 7 khoan 1 diém d, stra boi Nghi dinh 175/2025). Ba: thué thu nhap c4 nhan
tinh trén gid hop ddng, va néu hop ddng ghi thdp hon bang gia dat thi tinh theo bang gia
dat (Nghi dinh 253/2026 Piéu 57 khoan 2).

Three rules linking price to tax must be learned. One: the contract records the true deal price,
and whoever records a false one is responsible (Law on Real Estate Business Article 47, clause
2). Two: the registration fee is based on the contract price when that is higher than the
provincial price (Decree 10/2022 Article 7, clause 1, point d, amended by Decree 175/2025).
Three: personal income tax is based on the contract price, and if the contract states less than the
land price table, the table applies (Decree 253/2026 Article 57, clause 2).

Vi DU/ EXAMPLE — Nha ba Chi: gia hop dong 7.600 triéu dong cao hon gia cia tinh 5.871
triéu dong, nén 1 phi trudc ba tinh trén 7.600 triéu dong. Gia chét thap hon gia chao 200 triéu
ddng, bang 2,564% gia chao. Gia chdt chia cho dién tich dit ra 95.000.000 dong mdi mét
vuodng dat, gia chao 13 97.500.000 dong.

Mprs Chi's house: the contract price of 7,600 million dong is above the provincial price of 5,871
million dong, so the registration fee is based on 7,600 million dong. The agreed price is 200 million
dong lower than the asking price, 2.564% of it. The agreed price per square metre of land is
95,000,000 dong per square metre of land, the asking unit price 97,500,000 dong.

LOI HAY GAP / COMMON MISTAKE — Chu hoic khach dé nghi "ghi gia thap trong hop
déng cho d& thué". Ban tir chdi va néu cin ct: luat bude ghi dung gia thuc té, va thué van co
thé bi tinh theo bang gia cua tinh. Lam theo dé nghi nay ban cung chiu rui ro vé thué va vé xir
phat (chuong 7, chuong 8).

The owner or client suggests "writing a low price in the contract to cut tax". You refuse and cite the
grounds: the law requires the true price, and tax may still be calculated on the provincial price table.
If you go along, you share the tax and penalty risk (chapters 7 and 8).

2.9. Thué va phi khi mua ban nha dat: c6 nhirng khoan nao - 2.9. Taxes and fees
on a sale: which items exist

Khach luén héi "mua nha nay hét bao nhiéu tién ngoai gia nha". Ban can biét cé nhiing
khoan nao, ai la ngudi phai ndp theo luat va tinh trén cai gi. Muc nay chi gidi thi¢u khoan
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nao va tinh thir trén nha HO1. Tung budc tinh, ndp va cac truong hop dac biét nam & muc
6.5.
Clients always ask "how much does this house cost on top of the price". You need to know which

items exist, who must pay each by law and what each is calculated on. This section only
introduces the items and tries them on house HOI. The calculation steps, payment and special

cases are in section 0.5.

Khoan Ai phai ngp Cach tinh Can cr Nha HO1
Item Who pays How calculated Basis House HO1
Thuethu = Bénbdn,n0p = no o iz chuyén Ludt Thué thu nhap
nhdp canhadn  cho co quan thué A . . 152.000.000
Personal The seller, to the nhugng ca nhan 14.1; Nghi déng
O ’ ; 2% X transfer price dinh 253/2026, 57
income tax tax authority
A e Bén nhan nha
L¢ phi trudc dftn;ann 4
ba TZ (bénmua) 6 50/ gis tinh I¢ phi  Nghi dinh 10/2022,  38.000.000
Registration e]_j a.rty 0.5% x fee base price 8.1 déng
fee receiving the
‘ property (buyer)
Bén nho cong B‘Aleu theo gl.a} tri hop
N , , dong: 3,2 tricu +
Phi cong chtiing, theo thoa 0.04% bha 54
chimg thuan ¥ phan vuot Sty 3, pan hop nhét 4.240.000 dbn
Notarisation The party using Scale by COH.ZFC.ZCt 61/2019, 4.2 ' ' g
fee the not b value: 3.2 million +
‘ eno myt’ Y 0.04% of the part above
agrecmen 5 billion
Y Mic do Hoi dong
L¢ phi cap R R N Ar 2A A 1A A
i , Bén nhén, theo nhan dan tinh quy Hoi dong nhan dan ~ 100.000 dong
Giay chiing , . i , )
nha thoa thuan dinh tinh (minh hoa)
ag . The receiver, by Rate set by the Provincial People's 100,000 dong
Certificate .. . ' .
. agreement provincial People's Council (illustrative)
issue fee ]
' Council
e 2% gié ban, tbi thiéu 152.000.000
L Chu nha, tra cho S . A N
Phi dich vu o tv B 06 20 triéu dong (thoa dong, thém
méi gidi cong by MOLEIOL . 1an) LustKinh doanh  thué gié tri gia
The owner, paid T . £, an , <
Brokerage 10 the brokerave 2 00 the sale price, bat dong san 64.1.c  tang
service fee & minimum 20 million 15.200.000
company 5
dong (agreed) dong

Doc bang nhu sau. Dong 1: gia 7.600 triéu dong x 2% = 152 triéu dong thué cuia bén ban.
Dong 2: ciing gia d6 x 0,5% = 38 triéu dong (gia hop doéng cao hon gia cta tinh nén lay
gid hop dong, muc 2.8). Dong 3: 4.240.000 ddng 1a muc cia biéu ¢ thoi diém sach viét;
ludn d6i chiéu biéu phi hién hanh, vi biéu nay c6 thé dugc vin ban méi thay. Dong 5 13
tién cong ty thu, khong phai thué; thué gia tri gia ting (GTGT) 10% trén phi ndy theo
Luat Thué gia tri gia ting Piéu 9 khoan 3.
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Read the table like this. Row 1: 7,600 million dong x 2% = 152 million dong of tax for the
seller. Row 2: the same price x 0.5% = 38 million dong (the contract price is above the
provincial price, so the contract price is used, section 2.8). Row 3: 4,240,000 dong is the scale at
the time of writing, always check the current fee scale, because a new document may replace it.
Row 5 is money the company collects, not tax, value-added tax (VAT) of 10% applies to this fee
under the VAT Law Article 9, clause 3.

Cot "Ai phai nop" 1a nguodi c6 nghia vu theo luat. Hai bén dugc thoa thuan nguoi khac
ndp thay: bén mua ndp thay thué cho bén ban néu hop ddng c6 thoa thuan (Nghi dinh
253/2026 Diéu 57 khoan 5). Du théa thuan thé nao, cac bén van phai thuc hién nghia vy
tai chinh theo phap luat (Luat Kinh doanh bat dong san Diéu 16 khoan 2). C6 trudng hop
dugc mién thué thu nhap ca nhan, vi du chuyén nhuong nha & duy nhat (Luat Thué thu
nhdp cé nhan Piéu 4 khoan 2). Diéu kién chi tiét & muc 6.5; ban khong tu néi voi khach
la "duoc mién".

The "Who pays" column names the person with the legal duty. The parties may agree that
someone else pays: the buyer may pay the seller's tax if the contract says so (Decree 253/2026
Article 57, clause 5). Whatever they agree, the parties must still meet their financial obligations
under the law (Law on Real Estate Business Article 16, clause 2). Some cases are exempt from
personal income tax, for example the transfer of a sole home (Personal Income Tax Law Article
4, clause 2). The detailed conditions are in section 6.5; you do not tell a client "you are exempt"
on your own.

GHI NHO / KEY POINT — Ba khoan tién ctia ngudi méi gioi khac nhau, dimg goi 1an. Phi
dich vu méi gidi 1a khoan cong ty thu ctia khach theo hop dong dich vu, mirc do hai bén thoa
thuan (Luat Kinh doanh bt dong san Diéu 64 khoan 1 diém c); & Bao Gia Khang 13 2% gi4
ban, t6i thiéu 20 triéu dong (s6 minh hoa), luat khéng quy dinh mirc 2%. Hoa hong 1a phan
cong ty chia cho c4 nhan moéi gidi theo quy ché. Thu lao 13 khoan ¢ dinh, khong phy thudce
gi4 cua giao dich (Diéu 63 khoan 2).

Three sums connected to the broker are different; do not mix them up. The brokerage service fee is
what the company charges the client under the service contract, at a rate the two sides agree (Law on
Real Estate Business Article 64, clause 1, point ¢); at Bao Gia Khang it is 2% of the sale price,
minimum 20 million dong (illustrative), and the law sets no 2% rate. Commission is the share the

company pays the individual broker under its rules. Remuneration is a fixed sum that does not depend
on the price of the deal (Article 63, clause 2).

LOI HAY GAP / COMMON MISTAKE — Noi v6i khach "phi chi vai triéu" ma chua cong
du cac khoan. Khach dén ngay cong ching méi biét phai c6 thém hang chuc triéu, ndi gidn
hodc bo cude. Ngay tir budi xem nha, dua cho khach bang cac khoan trén, ghi rd khoan nao 1a
udc tinh.

Telling a client "the fees are only a few million" without adding up every item. On notarisation day the
client learns that tens of millions more are due, gets angry or walks away. From the first viewing,
hand the client the table of items, marking which are estimates.
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2.10. Toan cin dung: don gia, phan trim, tra gop, loi suat cho thué — 2.10. The

maths you need: unit price, per cent, instalments, rental yield

Nghé nay chi can bon nhém phép tinh. Ban 1am duoc bang bdm may tinh cam tay; Excel
lam nhanh hon khi ¢6 nhiéu hang. Mdi nhém sau c¢6 cong thire, vi du bang sé tinh hudng
va dong Excel twong umg. Dong Excel viét khong ddu dé hién dung trong khung. Néu
may ban dung diu phay lam diu thap phan, thay dau phdy ngin cic ddi sd bang dau
cham phay.

The trade needs only four groups of calculation. A pocket calculator is enough, Excel is faster
when you have many listings. Each group has the formula, an example with the case figures and
the matching Excel lines. The Excel lines are written without accents so they display correctly in
the frame. If your computer uses a comma as the decimal mark, replace the commas that
separate arguments with semicolons.

Don gia méi mét vudng — Price per square metre

Pon gia 1a gia chia cho dién tich. Ban dung né dé so hai cin nha khac ¢&. Cong thirc: don
gia = gi4 chia dién tich. Nh& néi rd chia cho dién tich dat hay dién tich san (muc 2.4).
Unit price is the price divided by the area. You use it to compare two houses of different size.

Formula: unit price = price divided by area. Remember to say whether the area is land or floor
(section 2.4).

Al: Gia chot (dong) Bl: 7600000000
A2: Dien tich dat (m2) B2: 80
A3: Don gia (dong/m2) B3: =B1/B2

Vi du: 7.600.000.000 chia 80,0 = 95.000.000 dong mdi mét vudng dat. Gia chao
7.800.000.000 chia 80,0 = 97.500.000 dong. Chénh 2.500.000 dong mdi mét vudng.

Example: 7,600,000,000 divided by 80.0 = 95,000,000 dong per square metre of land. Asking
7,800,000,000 divided by 80.0 = 97,500,000 dong. The gap is 2,500,000 dong per square metre.

Phan tram — Per cent

Phan trim (%) 13 s6 phan trén mot tram. Co ba phép. A bang bao nhiéu phan trim cia
B: lay A chia B roi nhan 100. Ly x phan trim cta B: B nhan x chia 100. Tang hodc giam
bao nhiéu phan trim: liy phan chénh chia sb gbc rdi nhan 100.

Per cent (%) means parts per hundred. There are three operations. What per cent A is of B: A
divided by B, times 100. Taking x per cent of B: B times x divided by 100. How many per cent up
or down: the difference divided by the starting figure, times 100.

Bl: 200000000 B2: 7800000000 B3: =B1/B2 (dinh dang o B3 la %)
B4: 800000000 B5: =MAX (B4*2%, 20000000) (phi moi gioi, toi thieu 20 trieu)

Vi du 1: gia chét thap hon gia chao 200.000.000 dong, tirc 2,564% gia chao. Vi du 2: tién
coc 500.000.000 ddng bang 6,579% gia chdt. Vi du 3: phi méi giéi 7.600.000.000 x 2%
= 152.000.000 dong. Vi du 4, hang gia 800 triéu dong: 2% la 16 triéu, thap hon muc toi
thiéu 20 triéu dong, nén phi 1a 20 triéu dong.

Example 1: the agreed price is 200,000,000 dong lower than asking, which is 2.564% of the
asking price. Example 2: the deposit of 500,000,000 dong is 6.579% of the agreed price.
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Example 3: brokerage fee 7,600,000,000 x 2% = 152,000,000 dong. Example 4, a listing at 800
million dong: 2% is 16 million, under the minimum of 20 million dong, so the fee is 20 million
dong.

Vay ngan hang va tra gép — Bank loans and instalments

Khach mua nha thudng vay mot phan. Lai vay 1a tién khach tra thém cho ngan hang cho
vay, tinh theo phan trim mdi nim. Ky han 13 thoi gian vay, & ddy 20 nim. Ngan hang
thudng cho 13i wu dii (thdp hon) trong mot s6 thang dau, roi chuyén sang lii tha noi
(thay d6i theo thi truong). Tra goép déu la cach tra mdi thang mot s6 tién bang nhau, gom
131 va mot phan gdc (gdc 1a sb tién vay ban dau). Nhitng thang dau phan 13i 16n, vé sau
phan gbc 16n dan. PMT 1a mot ham cta Excel, tirc cong thic ¢6 sdn. Ban dua cac sé vao
trong ngodc, goi 1a dbi sd, va ham cho ra s tién tra mdi thang do.

Home buyers often borrow part of the price. Interest is what the client pays the lending bank on
top, as a per cent per year. The term is the length of the loan, here 20 years. Banks often give a
preferential (lower) rate for the first months, then move to a floating rate (which changes with
the market). Level instalments means paying the same amount each month, made up of interest
and part of the principal (the principal is the sum originally borrowed). In early months interest
is the larger part, later the principal grows. PMT is an Excel function, a ready-made formula.
You put numbers in the brackets, called arguments, and it returns that monthly amount.

1. P6i 14i nam sang 13i thang: chia 12. Lai wu dai 7,5% mot ndm thanh 0,625% mot
thang.
Turn the yearly rate into a monthly rate: divide by 12. A 7.5% yearly preferential rate
becomes 0.625% a month.

2. Poi ky han sang thang: 20 nam x 12 = 240 thang.
Turn the term into months: 20 years x 12 = 240 months.

3. G& ham PMT voi ba d6i s6: 13i thang, s6 thang, s6 tién vay dat du trir (dé két qua ra
s6 duong).
Type PMT with three arguments: the monthly rate, the number of months and the loan
amount with a minus sign (so the result is positive).

4. Tinh thang dau: 13i = s6 vay x 1i thang; gbc = tién tra trir 13i; ng con lai = sb vay trir
gdc.
Work out month one: interest = loan x monthly rate; principal = payment minus interest;
remaining debt = loan minus principal.

Bl: 7.5% (lai nam)

B2: 20 (so nam)

B3: 4500000000 (so tien wvay)

B4: =PMT (B1/12, B2*12, -B3) (tien tra moi thang)
B5: =B3*B1/12 (lai thang dau)

B6: =B4-B5 (goc thang dau)

Vi DU/ EXAMPLE — Anh Son vay 4.500 tri¢u dong, 20 nam, 1ai wu dai 7,5% mot nam. Lii
thang = 0,625%; s6 thang = 240. Mdi thang tra 36.251.694 dong. Thang dau l4i =
4.500.000.000 x 0,625% = 28.125.000 dong; gbc = 36.251.694 trir 28.125.000 = 8.126.694
ddng; no con lai = 4.491.873.306 dong. Khoan vay bang 59,21% gia nha. Thu nhap ho anh
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Son 120 triéu dong mdi thang, nén tién tra thang dau bang 30,21% thu nhap.

Mr Son borrows 4,500 million dong for 20 years at a preferential 7.5% a year. Monthly rate =
0.625%, months = 240. He pays 36,251,694 dong a month. Month one: interest = 4,500,000,000 x
0.625% = 28,125,000 dong, principal = 36,251,694 minus 28,125,000 = 8,126,694 dong; remaining
debt = 4,491,873,306 dong. The loan is 59.21% of the house price. The household's income is 120
million dong a month, so the first payment is 30.21% of income.

Luu y khi tu van: 131 vu dii chi kéo dai 12 thang dau, sau d6 13i tha ndi (vi du 10,5% mot
nam). Sau 12 thang khach con ng 4.399.056.580 dong. Tir thang 13, tién tra mdi thang
tinh lai trén s6 no d6 v&i 228 thang con lai, 1a 44.612.544 dong, bang 37,18% thu nhap.
Hay cho khach thiy ca hai con sd, va nhic khach hoi ngan hang cho vay vé 13i thuc té.
Ban khong thay ngan hang cam két 13i suét.

A point for advising: the preferential rate lasts only the first 12 months, then the rate floats (for
example 10.5% a year). After 12 months the client still owes 4,399,056,580 dong. From month
13 the monthly payment is recalculated on that debt over the remaining 228 months and becomes
44,612,544 dong, which is 37.18% of income. Show the client both figures and remind them to

ask the lending bank about the real rate. You do not commit to an interest rate on the bank's
behalf.

Loi suit cho thué — Rental yield

Loi suit cho thué gop la tién thué ca nam chia gia tri tai san, tinh bang phan trim. Loi
suat rong lam tuong ty nhung ldy tién thué sau khi trir chi phi ciia chi va thué. Pay la
phép tinh mo ta sé ctia hop ddong thué, khong phai du doan twong lai va khong phai 10i
htra sinh 101 v&i khach. Chuong 9 day phan tich day du.

Gross rental yield is a year's rent divided by the value of the property, as a per cent. Net yield
works the same way but uses the rent after the owner's costs and taxes. It is a calculation

describing the figures of a lease, not a forecast and not a promise of profit to a client. Chapter 9
teaches the full analysis.

B1l: 14000000000 (gia tri tai san)

B2: 85000000 (tien thue moi thang)

B3: =B2*12/B1 (loi suat gop, dinh dang %)

B4: 950000000 (tien thue nam sau chi phi va thue)
B5: =B4/Bl (loi suat rong, dinh dang %)

Vi du mat bang HO7 cua ong Pinh Cong Danh: thué 85 triéu dong mdi thang, gia tri tai
san 14.000 triéu dong. Tién thué ndm = 85 x 12 = 1.020 triéu dong. Loi suat gop = 1.020
chia 14.000 nhan 100 = 7,286%. Trir chi phi ctia chu 18 triéu dong va thué 52 triéu dong
(cach tinh thué & muc 6.12) con 950 triéu dong. Loi sudt rong = 950 chia 14.000 nhan
100 = 6,786%.

Example, premises HO7 of Mr Dinh Cong Danh: rent 85 million dong a month, property value
14,000 million dong. Annual rent = 85 x 12 = 1,020 million dong. Gross yield = 1,020 divided
by 14,000 times 100 = 7.286%. After the owner's costs of 18 million dong and tax of 52 million

dong (tax calculation in section 6.12), 950 million dong remains. Net yield = 950 divided by
14,000 times 100 = 6.786%.
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LOI HAY GAP / COMMON MISTAKE — Nhép 13i nim va s6 nim thang vao ham PMT,
nhu PMT(7,5%, 20, ...). Ham doi 13i va s6 ky cung don vi. Néu tra theo thang, phai chia lai
cho 12 va nhan s nam véi 12. Lam sai, tién tra mdi thang 1éch xa, khach tinh sai kha nang
vay.

Typing the yearly rate and the number of years straight into PMT, such as PMT(7.5%, 20, ...). The
function needs the rate and the number of periods in the same unit. If payments are monthly, divide
the rate by 12 and multiply the years by 12. Done wrongly, the monthly payment is far off and the
client misjudges what they can borrow.

LOI HAY GAP / COMMON MISTAKE — Pua loi suit cho thué cho khach nhu mét 16
cam két, vi du "nha nay s& sinh 161 7% mdi nam". S6 d6 chi dung v6i hop ddng thué hién co,
khong ai biét nim sau. Chi n6i "theo hop dong thué hién tai, tién thué mot nim bang khoang
7,3% gia tri tai san".

Giving a rental yield to a client as a commitment, such as "this house will earn 7% a year". The figure
is true only for the current lease and nobody knows next year. Say only: "under the current lease, a
year's rent is about 7.3% of the property value".

2.11. Viéc can 1am ngay — 2.11. Action checklist

Tam viéc sau lam dugc trong mat tuan, mdi viée dung chinh kién thtrc vira hoc. Lam trén
hang that hoidic hang miu ciia cong ty, va hdi chi Ngoc khi vudng.

The eight tasks that follow can be done in a week, each using what you have just learned. Work
on real or sample company listings, and ask Ngoc when stuck.

« Ly ban chup Gidy chtng nhan ciia mot hang dang nhan (chu da dong ¥). Chép vao
phiéu: tén chu, thira, td, dién tich, loai dat, thoi han, dong ghi cha & muc 5 va myc 6.
Take a copy of the certificate of a listing you are handling (with the owner's consent). Copy
onto the form: the holder, plot, sheet, area, land type, term, and the lines in parts 5 and 6.

« V6i hang d6, tra 15i bang chir sau cau hoi trong bang & muc 2.2. Cau nao chua biét thi
ghi "chua xac minh" va ghi tén nguoi sé hai.

For that listing, answer in writing the six questions in the table in section 2.2. Where you do
not know, write "not verified" and the name of the person you will ask.

* Do lai chiéu ngang va chiéu siu thira d6, tinh dién tich va do chénh theo mét vudng va
phan trim so v6i Gidy ching nhan.
Re-measure the width and depth of the plot, then work out the area and the gap in square
metres and per cent against the certificate.

« Tra quy hoach ba thira bang cong cua tinh, chup man hinh c¢6 ngay gio, luu vao ho so
tung hang.
Check the planning of three plots on the provincial portal, take dated screenshots and file
them with each listing.

« Viét ra gidy: voi gia chét 7.600 triéu ddng va coc 500 triéu dong, bén nio bo thi mat
bao nhiéu. Rdi thir lai v6i coc 300 triéu déng.
Write down: with an agreed price of 7,600 million dong and a deposit of 500 million, who
loses how much if either side walks away. Then repeat with a deposit of 300 million.
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* V&i mot hang cua ban, ghi ba loai gia (chu chao, gia du kién chdt, gia cua tinh néu
biét) va tinh don gid mdi mét vudng, ghi rd chia cho dat hay san.
For one of your listings, write the three prices (asking, expected deal, provincial price if
known) and calculate the unit price per square metre, stating whether it is land or floor.

« Tinh thué thu nhap ca nhan, 1& phi trudc ba va phi dich vu méi giéi cho mét hang gia
bat ky bang bang ¢ muc 2.9, rdi dbi chiéu bang Excel.
Calculate personal income tax, registration fee and brokerage fee for a listing at any price
using the table in section 2.9, then cross-check in Excel.

« Dyung bang Excel c6 bon phép ctia muc 2.10: don gia, phan tram, PMT va loi suét.
Nhép s6 ctia nha HO1 va HO7 dé kiém cong thirc cho ra dting s trong sach.
Build an Excel sheet with the four calculations of section 2.10: unit price, per cent, PMT and

vield. Enter the figures of HOI and HO7 to check that the formulas give the numbers in the
book.
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Chuong 3. Chuan bi trudc khi lam moi gigi: giay to, cong cu, so
liéll — Chapter 3. Getting ready: papers, tools and data

Sau chwong nay ban lam dwgc — What you will be able to do

« Giir cho chtng chi hanh nghé con hiéu lyc, doc hgp dong v6i doanh nghiép dé tinh
dugc hoa hdng cua minh, va 1am danh thiép ghi ding thong tin.
Keep your practising certificate valid, read your contract with the company so you can work
out your own commission, and make a business card with correct details.

* Bong g6i bd dung cu di hién trudong, do dién tich béng thudce laser, ghi huéng nha
bang la ban dién thoai va chup anh nha theo muoi diém c6 dinh.
Pack a field kit, measure area with a laser meter, record the facing direction with the phone
compass and photograph a house at ten fixed spots.

« Dung s6 Excel ba trang tinh (hang, khach, lich hen) véi cong thire don gia, ngudn tién
khéch va tra dia chi theo ma hang.
Build a three-sheet Excel workbook (properties, clients, appointments) with formulas for unit
price, client funds and address lookup by code.

« Tra quy hoach ctia mot thira dét trén cong cua tinh, ding ban d6 dé do khoang cach
tién ich va thu gié rao tr trang rao vat.
Look up the plan for a land plot on the province's portal, use maps to measure distances to
amenities and collect asking prices from classified sites.

* Dung chir ky dién tir va tro 1y Al dung cach, va xur Iy dir liéu c4 nhan ctia khach dung
luat: xin dong ¥, luu, x6a.
Use electronic signatures and Al assistants correctly, and handle clients' personal data
lawfully: obtain consent, store, delete.

« Lap ho so s6 lidu cho mot phudng: duong chinh, tién ich, gia rao, gia giao dich, ngudn
va do tin cay.
Build a data file for one ward: main streets, amenities, asking prices, transaction prices,
sources and reliability.

3.1. Gif’ly to' cia chinh ban — 3.1. Your own papers

Trude khi nhan cin nha dau tién, ban can bdn tht giéy to cta chinh minh. Hai tha dau
cho phép ban duoc lam nghé: ching chi hanh nghé va hop dong voi doanh nghiép. Hai
thr sau cho khach va dong nghiép tin ban: danh thiép ghi dung thong tin va cam két bao
mat. Thiéu mot thi 13 ban dang lam trai luat hodc 1am trai quy dinh cua cong ty.

Before you take your first property you need four papers of your own. The first two allow you to
work: your practising certificate and your contract with the company. The other two let clients

and colleagues trust you: a business card with correct details and a confidentiality undertaking.
Missing any one of them means you are breaking the law or the company's rules.
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Chirng chi hanh nghé moi gidi bt dong san — The brokerage practising certificate

Chung chi hanh nghé mai gidi bat dong san 1a gidy x4ac nhan ban da qua ky thi sat hach
(thi kiém tra kién thtrc nghé). Luat doi c4 nhan hanh nghé mai gidi phai c6 chtng chi, va
phai lam viéc trong mdt doanh nghi¢p kinh doanh dich vu méi gidi hodc mdt san giao
dich bat dong san (noi dién ra cac giao dich mua ban, chuyén nhugng bat dong san). Ca
nhan khong duogc ty dimg ra moéi gidi mot minh (Luat Kinh doanh bat dong san, viét tat
Luat KDBDS, Diéu 61 khoan 2).

A brokerage practising certificate confirms that you have passed the assessment exam, which
tests your knowledge of the trade. The law requires an individual broker to hold the certificate
and to work inside a real estate brokerage company or a real estate trading floor (a place where

property sales and transfers take place). An individual may not broker alone (Law on Real
Estate Business, LREB for short, Article 61(2)).

Khoa da c6 chung chi; vi¢c con lai 1a gitt cho chung chi con hiéu lyc. C6 ndm diéu can
nam.

Khoa already holds a certificate; what remains is keeping it valid. Five points matter.

« Piéu kién dé thi va dugc cip: c6 gidy ching nhan hoan thanh khéa bdi dudng, tot
nghiép trung hoc phd thong tré 1én, ¢6 ning lyc hanh vi dan su day du. Ngudi dang bi
truy ctru trach nhiém hinh sy, dang bi tam giam hodc bi cAm hanh nghé thi khong
duogc cap (Luat KDBPS Diéu 70).

Conditions to sit the exam and be issued the certificate: a certificate of completing the
training course, upper secondary education or higher, full civil legal capacity. A person

under criminal prosecution, in detention or banned from practice cannot be issued one
(LREB Article 70).

« Khoa boi dudng dai 74 tiét: kién thic co s¢ 32 tiét, chuyén mon 24 tiét, thyc hanh 16
tiét, kiém tra 2 tiét (Thong tu 04/2024/TT-BXD).
The course is 74 periods: 32 of basic knowledge, 24 of specialist knowledge, 16 of practice
and 2 of testing (Circular 04/2024/TT-BXD).

- Bai thi dat khi mdi phan tir 70 diém trén 100 (Nghi dinh 96/2024/ND-CP, viét tit ND
96/2024, Biéu 28).

You pass when each part scores at least 70 out of 100 (Decree 96/2024/ND-CP, Decree
96/2024 for short, Article 28).

« Chimg chi c6 gia tri trong ca nudc 05 nam ké tir ngay cap (ND 96/2024 Diéu 31 khoan
4).
The certificate is valid nationwide for 05 years from the date of issue (Decree 96/2024
Article 31(4)).
« Ching chi hét han thi khong dugc hanh nghé. Mudn dugc cap lai phai thi lai phan kién
thic co so (ND 96/2024 Diéu 32).
An expired certificate gives no right to practise. To be issued a new one you must retake the
basic knowledge part (Decree 96/2024 Article 32).
Chung chi chi dung cho chinh ban. ND 96/2024 Diéu 31 cam stra ching chi, cho thué
hoic cho nguoi khac muon. Lam mat hodc rach thi xin cip lai, thoi han van tinh 05 nim
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